
 Employee program – Sunrise 2021 

March, 2021  Page | 1 
 

 
Q&A on the employee program from Sunrise Communications AG 
 

This document answers the key questions concerning the exclusive employee program from Sunrise 

Communications AG for all UBS employees who reside in Switzerland.  

 

Phase  Question Answer 

Onboarding Where can I find information about 
the offer? 

Information about the offer can be found on the 
UBS intranet page, in the fliers from Sunrise or 
on the Sunrise landing page for employees of 
UBS Switzerland (link). 

How many plans can I get at the 
rates offered? 

UBS employees who reside in Switzerland can 
purchase up to five mobile plans. There are two 
price plans: The swiss calls product is only 
available to employees of UBS Switzerland. With 
the swiss neighbors product, the first number 
also receives an additional discount of CHF 1.35. 
You will receive the credit note every 6 months 
pro rata.  

How can I take part in the program? 
What information is required? 

There are three ways of joining the program: 
1. Call-back function: There is a link on the 

landing page that takes you straight to the 
telesales form. Simply follow the steps. 
(Telesales link) 

2. Existing Sunrise customers can join the 
program directly through their MySunrise 
customer account. 

3. Visit the nearest Sunrise shop (shopfinder 
link). It is not possible to take out a contract 
at the locations of telecommunications 
partners such as Mobilezone, Interdiscount, 
M-Electronics, etc. 

All you need to start a contract is your UBS 
business email address. (@ubs.com / 
@cardcenter.ch). 

Where can I sign up for a 
contract? 

At an official Sunrise shop (shopfinder link) or 
via the telesales form (telesales link). 

How do the friends and family 
plans work?  

Every UBS employee can purchase up to five 
mobile plans. All plans are on the UBS 
Switzerland employee’s account. When the 
number(s) are ported, the account holder 
becomes responsible for the monthly bills and 
receives all details regarding calls. The account 
holder can also access the call records 
(employees of UBS Switzerland).  

https://www.sunrise.ch/en/residential/eof/employee-programmes/ubs.html
https://www.sunrise.ch/en/residential/eof/employee-programmes/ubs/ubstest-telesales.html
https://www.sunrise.ch/en/residential/help/kontakt/sunrise-shops.html
https://www.sunrise.ch/en/residential/help/kontakt/sunrise-shops.html
https://www.sunrise.ch/en/residential/eof/employee-programmes/ubs/ubstest-telesales.html
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Is there an activation fee? The usual activation fee (SIM card) for new 
customers (CHF 55) is not charged. 

What is the term of the contract? The term of the contract for mobile plans is 12 
months.  
The contract term for the home package 
(internet, TV and landline) We Home XL+ is 24 
months. 

Do I have to do anything with my 
current provider? 

When changing providers, information about 
the current contract (including termination 
date) must be provided. All other steps are 
handled by Sunrise directly. There are no 
transfer costs. The transfer time can take up to 
60 working days, depending on the contractual 
basis. 

Will I receive other exclusive 
offers from Sunrise? 

In addition to the mobile and home products, 
the offer from Sunrise also includes a voucher 
worth CHF 30 (for a purchase of CHF 100 or 
more). This is applied once per account when 
starting a neighbors mobile plan or a mobile XXL 
plan. There is also the option to get 5G at a 50% 
discount (just for swiss neighbors). All 
information can be found on the landing page 
(link). 

Is there a Sunrise offer for 
working from home? 

An exclusive offer (package) for home internet, 
TV and landline services (We Home XL+) is 
available to employees of UBS Switzerland 
through the end of the year.  

During the 
contract term 

Can I modify or change the plan 
(e.g. from swiss calls to 
neighbors) during the contract 
term? 

The plan can be changed to suit the user’s needs 
during the contract term. Any upgrades and 
downgrades can be done straight from your 
MySunrise account. 

Can data packages and other 
options be purchased? 

Additional options and packages can be 
purchased for your plan via MySunrise. 

How is the discount applied? The discount is applied to the bill for each 
number and deducted from the amount.  

Extension How can I extend my employee 
discount? 

Before the first 12 months have elapsed, the 
account holder will receive a text message 
reminder to renew the discount. In MySunrise, 
the extension can be applied for another 12 
months using your business email address.  

What happens if I forget to 
authenticate myself? 

If the two text messages are ignored, the 
discount for that number expires. The contract 
between Sunrise and the employee continues, 
but the official standard plan price is charged. 

Termination What happens if I leave the 
company? 

The discount continues for the period until the 
renewal reminder. If the customer is no longer 

https://www.sunrise.ch/en/residential/eof/employee-programmes/ubs.html
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employed by UBS Switzerland at that time and 
therefore no longer has a business email 
address, the authentication for the extension 
will not work and the discount(s) will expire. The 
plan will remain in effect, however. In this case 
we recommend contacting us ahead of time so 
that we can inform you of other options. 

Can I terminate my contract early 
even if my employment contract 
has not been terminated? 

In principle, yes, but you will be charged an early 
termination fee.  

 

 

 

 

 


