Business Internet Light.
Fast, simple and reliable.

Business Internet Light is the optimal solution for your com-
pany. Choose your required bandwidth with the respective
download and upload speed, availability and support
services - and benefit from unlimited data volume as well as
a favorable price. Thanks to our modular system, you can
make Business Internet Light as flexible as you need it to be

for your company, while relying on tried-and-tested services.

Asymmetrical and symmetrical bandwidths of up to 1 Gbit/s
are available for Business Internet light.

Business Internet Light covers the needs of small to medium-

sized companies and organizations.

Free choice of routers
You can either use the router of your choice or order the
required hardware from us.

Afixed IP address is included

By default, Business Internet light supports 1 fixed IPv4
address. You have the option of adding further fixed
addresses.

Flexibility in choosing the SLA

Every business relies on the availability of its data and
services. Choose between standard support and guaranteed
repair time according to your needs.
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Standard features

Network connection Fiber optics or copper (PPP session)
Bandwidths Up to 1 Gbit/s (fiber optics: symmetrical; copper: asymmetrical)
Interface Service WAN interface:
Access Point Copper: xDSL, g.fast
Fiber optics: 1000BX
Fixed IP addresses IPv4: 1 fixed IP address (on the WAN interface, to be used in combination with NAT)
Service and support Technical support 7 x 24: 365 days a year
Support time Standard 5 x 10: Monday to Friday, 8:00 to 18:00
Service availability SA best effort, no guarantees or on-site support
Options
Additional IP addresses IPv4: 4 fixed IP addresses, 1 of which is freely usable (/30)

8 fixed IP addresses, 5 of which are freely usable (/29)

16 fixed IP addresses, 13 of which are freely usable (/28)
32 fixed IP addresses, 29 of which are freely usable (/27)
64 fixed IP addresses, 61 of which are freely usable (/26)

Service and support Extended service
availability SA-8: max. 8 hours of outage duration

Requirement: The service must be connected redundantly.

The information in this document does not constitute a binding offer. It is subject to change at any time.

Please don't hesitate to call us if you would like more information.

Sunrise UPCLLC
Thurgauerstrasse 101B
8152 Glattpark (Opfikon)

Infoline 0800 555 552
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