
Calling in the cloud? Starting today, you don’t need to invest 
in the hardware for a phone system (PBX) anymore. With 
Business Cloud PBX nfon from Sunrise, you can use the latest 
phone system (PBX) technology, call connections, and  
additional services with attractive conditions. The Business 
Cloud PBX solution always comprises three elements: the 
Business Cloud PBX system itself with its phone numbers 
and rate plan, the connection of the customer’s location over 
the public network (Internet) and the integration of the Busi-
ness Cloud PBX into the customer network. The entire range 

Business Cloud PBX nfon. 
The centralized telephone system.

Business Cloud PBX
•  PBX features 
•  Connection to the public phone network
•  Phone number (porting) 
•  Rate plans for connection fees

Connectivity
•  Various network and connection 

technologies 

Integration
• Network audit 
•  Delivery and installation of terminal hardware  

(VoIP telephone, soft client, etc.) for the customer 
•  Integration of the solution into the customer’s network

of telephone system performance characteristics is already 
included in Business Cloud PBX. With the web portal 
(https://home.cpbx.sunrise.ch), you can configure it yourself 
quickly and simply at any time to fit your needs. You can add 
and remove terminals (for the temporary use of individual 
connections) and configure various standard and additional 
functions yourself. You decide yourself which services you 
need, and only pay for the services you actually use. With 
Business Cloud PBX, your phone system will become more 
flexible, more secure, more mobile and more cost-effective.
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Standard features 

Voice channel G.711 — 100 kbit/s per voice channel

Features High end phone features for companies of any size
Any number of incoming lines
Integrated voice mail for each participant with notification to an e-mail account CTI  
(Computer Telephony Integration)
Individually configurable queues and voice control
eFax services

Flexibility Modular number of participants that can be expanded
or reduced at any time as required
Location-independent use of terminal hardware/soft clients

Setup and operation Terminal devices are installed via plug-and-play
Administration of terminal hardware and features via the web (customer service portal)
All features included

Phone numbers Sunrise provides new phone numbers from all area code regions
Existing phone numbers can be ported through Sunrise

Service and support Technical support   7 × 24: 365 days a year
Support time   5 × 11: Monday to Friday, 7:00 to 18:00
Service level Standard 

Options 

More mobility
with the Sunrise Cloud
PBX App Suite

Make use of the phone system on your mobile phone 
Web app: collaboration & calling in the Google Chrome web browser, 
video calling and desktop sharing
One-number concept (landline number)
Microsoft Teams integration

Optional feature Voice encryption

The information in this document does not constitute a binding offer. It is subject to change at any time. 
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Please don’t hesitate to call us if you would like more information.

Sunrise UPC LLC
Thurgauerstrasse 101B
8152 Glattpark (Opfikon)

Infoline 0800 555 552

sunrise.ch/business


