
Sunrise IoT connect
Your Connectivity Management Platform (CMP) for new 
business potential and increased competitiveness thanks to IoT.

The Internet of Things makes it possible to connect machines, objects, vehicles, and even animals. Digital connectivity 
through IoT technologies enables real-time monitoring and management of objects, facilitating data-driven decisions. 
IoT not only gives you a decisive competitive edge through increases in productivity while cutting costs, but also 
fundamentally opens up countless new business models.  

With the Connectivity Management Platform (CMP) Sunrise IoT connect, Sunrise paves the way for your innovative IoT 
project. Use Sunrise IoT connect to manage your IoT connections with greater comfort and autonomy. Connect, activate, 
and monitor new services in the simplest possible way – scalable as required and secure. Analytics and visualizations 
are available in real time. This enables unprecedented efficiency and opens up new automation potential for the use of 
IoT solutions.

Key features

Multiple-award-winning national and international connectivity and attractive installment plans
Thanks to the award-winning Sunrise mobile network and the wide range of connection technologies, including 2G, 3G, 
4G, 5G, as well as NB-IoT and Cat.M1, Sunrise always offers the best network for your IoT project. Even internationally, 
thanks to strong partners such as Vodafone. Attractive national and international installment plans are available for your 
IoT connections. 

Innovation-driven growth
Connectivity and automation lead to more efficient processes, greater productivity, improved customer experiences, 
new business models, and last but not least, to greater sustainability.

Data-driven decisions – anytime and anywhere
Secure and location-independent data access with real-time analytics. Customizable to suit your individual needs with 
the Sunrise IoT connect service option.

Connectivity Management Platform (CMP) with Swiss data storage. Simple, transparent, and scalable.
Sunrise IoT connect, the intelligent online platform, allows you to autonomously connect, activate, and manage SIM cards 
with the click of a button (50 to up to several 100,000 connections possible) and to connect your existing applications 
through the API (application programming interface), with a service option for personalized data analytics and visualization. 
Redundant data hosting in Switzerland.

A single contact for your IoT project. Competent. Reliable.
Sunrise IoT connect is a managed service with a 24/7 helpdesk and network monitoring. We work together with a 
strong partner ecosystem in the areas of sensors, device management, data analysis, as well as IT and business 
process integration.



Basic services
•  Needs-based and customized rate plans for SIM cards and data use. Data and SMS packages 

(pooling solution or based on the effectively used amount)
•  E-mail notifications for important events
•  Self-service for orders, activation, and management of SIM cards through a user-friendly online portal
•  Standard reports and a transparent display of connection details
•  Quick platform use with activation of standard services
•  Acceptance of incidents and IoT platform troubleshooting around the clock

Options (surcharge applies)
•  Advanced report with personalized visualizations
•  Evaluation of collected device and sensor data
•  Integration into the customer’s own application through the API (application programming interface), for example to 

automate processes
•  Attractive roaming rate price plans with our international roaming partners
•  A service manager you can turn to during ongoing operations, if you have any questions, and for regular meetings
•  Static IP addressing for remote device access, e.g., for remote installation of software upgrades
•  The connection is established via a secure APN

An easy way to launch your IoT project thanks to Sunrise IoT connect 
You’d rather not sign up for the full range of services to begin with? Not a problem – with Sunrise, you can also start your 
IoT project with a test phase and then gradually expand. Once you’ve gained a bit of experience, you can customize 
Sunrise IoT connect to meet your specific needs. 

Customizable for each customer

Options

Basic services

Integration services

Advanced report
Device/sensor data analysis
API
Roaming
Service manager
Static IP addressing
Private APN

SIM cards and data use
Notification messages
Self-service management
Standard reports & dashboard
Platform use with activation
24/7 service desk
24/7 IoT platform troubleshooting

Overview of Sunrise IoT connect
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Your advantages at a glance

• The best national and international connectivity and attractive installment plans

• Innovation-driven growth

• Data-driven decisions – anytime and anywhere

• Connectivity Management Platform (CMP) with Swiss data storage. Simple, transparent, and scalable

• A single contact for your IoT project. Competent. Reliable

Contact us at 0800 555 552. 
We’ll gladly assist you in choosing just the right package for you and will create a personal offer for integrating the 
respective product into your infrastructure.

https://www.sunrise.ch/en/business/welcome-page.html

