
Sunrise for OBI.

Thanks to Sunrise, OBI Switzerland orders goods centrally in a secure 
and efficient process, and thus increases productivity.

Customer
OBI entered the Swiss market in 1999 with the opening of 
the first OBI store in Basel together with the Migros Basel 
cooperative. Thanks to its powerful growth together with 
the Migros cooperatives in Aare, Basel, Eastern Switzerland, 
Ticino, Vaud and Zurich, OBI now employs over 600 employ-
ees in 11 OBI construction and DIY stores in Switzerland.

Requirements
Logistics and efficiency
Logistics and efficiency via data line and Internet connec-
tions to accommodate the central processing of all 
administration at the Swiss head office in Schaffhausen.
Data infrastructure
Secure and reliable data infrastructure at the highest 
cost- benefit ratio possible for communication between the 
head office in Wermelskirchen, Germany, the Swiss head 
office in Schaffhausen, and the 11 locations in Switzerland.
Landline and mobile telephony
Landline and mobile telephony for smooth communication 
via the landline network or via mobile phones between the 
individual locations and employees on the road.
Mobile working
Employees who are on the road in Switzerland or in 
Germany need a connection to the office at all times via 
phone and the Internet.
Qualified support
Dedicated technical support with a single point of contact. 
Everything from one source.

Solution
Sunrise Managed Internet Services
OBI obtains redundant data lines from Sunrise that connect 
the entire branch network to the head office. Sunrise 
Managed Internet Services provide a completely secure 
Internet line for business- critical and sensitive data from 
OBI’s stores such as product orders and cash systems.
Sunrise data lines
The inventory control system at the OBI stores runs on the 
secure Sunrise backbone.
Internet connection
The managed connection to the Internet ensures secure 
and uninterrupted data traffic around the clock.
Mobile calling to other countries and when abroad 
With Business swiss neighbors, our flexible mobile 
subscription, OBI employees call and surf at a flat rate in all 
neighboring countries.

Customer benefits

•  Increases in productivity and security

•  Efficient logistics

•  Free internal phone calls thanks to the combination of 
landline and mobile telephony. From mobile to mobile and 
landline to mobile and vice versa

•  Inexpensive calls to and from other countries with Business 
swiss neighbors, the flexible mobile subscription

•  Secure data lines thanks to the Sunrise Internet backbone

•  Dedicated support with a single point of contact

However large or small your company is, you have a competent partner in Sunrise, where you can always find the right 
products and services for your needs. We’d like to invite you to schedule a personal meeting with us so that we can 
learn more about your needs and provide you with a customized offer. We look forward to hearing from you.
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