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Business DDOS protection.

We protect you before your network

grinds to a halt.

With digitalization forging ahead, being permanently avail-
able online is invaluable for businesses and organizations
with online stores, online admin offerings, online government
services, online banking or online media. Whenever online
services are down, there are direct additional costs - such as
revenue and productivity losses - as well as indirect costs,
such as damages to one's reputation.

Distributed denial-of-service (DDOS) attacks drive a wedge
between your organization and the Internet. These attacks
occur each and every day and they are growing increasingly
sophisticated with more precise targeting. Today, DDOS
attacks as a service are very cheap to buy online. With the
Business DDOS protection service, you protect yourself
against such attacks around the clock.

We stop DDOS attacks in the backbone itself.
Business DDOS protection continuously monitors your
Internet access, learning what your normal network traffic
looks like. You will immediately be informed if something
out of the ordinary happens. If such a deviation is in fact

a DDOS attack, you have the option of immediately fending
off the attack yourself, or the pre-defined auto mitigation
feature takes care of this for you, fully automatically. Alterna-
tively, you can access the services of our specialists at any
time of day.

Business DDOS protection recognizes and fends off DDOS
threats in the Sunrise Internet backbone, before your
Internet connection or IT systems become overloaded. You
configure which services in your network must be protected.
Flexibly adjust Business DDOS protection to the demands
of your organization. Take control of and minimize the risk

of sudden outages in your digital presence.

Availability with redundancy

Every business relies on the availability of its data and
services. The multi-platform and access infrastructures of
Sunrise Business offer a wealth of redundancy concepts,
fully catered to your individual needs while guaranteeing
maximum availability.
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Standard properties

Service A requirement for the DDOS Protection Service is a Business internet direct service
from Sunrise with 7 x 24 support
Service and support Incident acceptance 7 x 24: 365 days
Support time 7 x 24: 365 days
Service Level Premium 7 x 24: 365 days
Reaction time Third-Level Expertise 2 hours, 7x 24

The information in this document does not constitute a binding offer. Subject to change at any time.

Please don't hesitate to call us if you would like more information.

Sunrise UPCLLC
Thurgauerstrasse 101B
8152 Glattpark (Opfikon)
Infoline 0800 555 552

sunrise.ch/business
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