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Business Company Numbers.
Your Corporate Identity.

All telephone lines in your company can be reached via a
number with the area code 058 - regardless of your location
or whether you can be reached via the landline or mobile
network at that time.

The criteria for forwarding calls are determined by you,
and these are set up in the Sunrise network. You decide for
yourself how the forwarding should take place.

Possible criteria include, for example:

® The area code

e Fixed time windows
(e.g., destination A from 08:00-17:00,
destination B from 17:00-08:00)

e Utilization of target numbers
(e.g., goal A 60% of all calls, goal B 40%)

Here's how it works.

058 777 xx xx

Callers

Q—

To use Business company numbers, the company must have
at least two locations.

Business company numbers (area code 058) will be given
to your company by Sunrise. The phone numbers can be
ported from one provider to another.

Location
German-speaking
Criteria Switzerland

Forwarding
Origin

Language Region Location
_% French-speaking
Switzerland
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Standard features

Network & Accessibility

Convenient accessibility throughout Switzerland under a single number
As with geographical phone numbers, you are accessible from abroad

Capacity

Flexible usage of de facto unlimited voice channel capacity

Phone number

10 to 10,000 number blocks available. Allocation requirements apply

Number porting Transferring of 058-numbers from your previous provider
Productivity Heightened productivity with minimal investment
Routing 1:1 forwarding to a geographical phone number

Service and Support

Options

Online Routing Manager

Incident acceptance 7 x 24: 365 days/year

Routing changes to your business numbers in real time or at a plannable time via
the Sunrise Business Portal (SBP)

Routing options

Complex routing plans supplement the 1:1 forwarding option (e.g., time-dependent routing,
caller number-dependent routing, overflow routing with individual announcements, etc.)

Statistics & Evaluation

The Online Routing Manager allows you to carry out a detailed analysis of your calls
(e.g., missed calls, call time and duration, caller number, call price, etc.)

Business Voice
Business cloud PBX

Phone numbers with the area code 058 (minimum size DDI: block of 10) can also be
activated to select Business Voice or Business Cloud PBX products. Forwarding to a geo-
graphical phone number is not possible. There are also no extended forwarding (routing
plans) and analysis options (call statistics of incoming calls, etc.) available. The price list
and capacity limit of the respective Business Voice/Business Cloud PBX service apply.

The information in this document does not constitute a binding offer. Subject to changes at any time.

Please don't hesitate to call us if you would like more information.

Sunrise UPCLLC
Thurgauerstrasse 101B
8152 Glattpark (Opfikon)
Infoline 0800 555 552

sunrise.ch/business
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