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What is the Sunrise Business Cockpit?

The Sunrise Business Cockpit is a user-friendly
self-service portal for all the employees of

our business customers. With this solution,
customers can add service options to business
mobile subscriptions and pay privately -
conveniently and hassle-free, using a credit
card. This makes it possible to use a business
mobile subscription for private use and also
relieves you as a company of the private mobile
costs of your employees.

With the Sunrise Business Cockpit, your employ-
ees can check which mobile subscription is
currently activated and, depending on their
requirements, adjust their mobile subscription
settings individually.

For example, they can activate domestic options
for an increased data volume or purchase
international options for cheaper or free calls
abroad. In addition, they can take advantage

of the Sunrise Roaming Cockpit straight away,
which offers roaming options for surfing and
making calls while abroad.

How do you activate the Sunrise Business Cockpit?
The Sunrise Business Cockpit is activated for all
Sunrise business customers by default. Customer-
specific settings can be adjusted in the Sunrise
Business Portal or via the Account Manager.

How do you access the Sunrise Business Cockpit?
Simply enter sbc.sunrise.ch into your browser

or go to the Sunrise website and log in under
“Self-Service & Contact”.
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What are the most important benefits
for your company and your employees?

These are the advantages for you as a company:

Lower expenses through clear cost alloca-
tion of your employees’ business and private
mobile use.

No administrative efforts thanks to easy and
convenient credit card payments.

Greater flexibility and employee satisfaction
with mobile subscriptions for business and
private use tailored to specific requirements.

These are the advantages for you as an employee:

e Easy optimization of business mobile

subscriptions to suit your personal
and private needs thanks to domestic,
international, roaming, and 5G options.

A hassle-free and convenient way to purchase
service options by credit card.

Practical and quick overview of all services
included in the business mobile subscription, as
well as useful information about the SIM card,
such as PIN and PUK codes.
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What are the most important features
of the Sunrise Business Cockpit?

e Free online self-service portal offering easy access
via a smartphone, tablet, or laptop/computer.

e Convenient dashboard with all the information on
your business mobile subscription and devices.

* An easy way to purchase domestic and international
service options to optimize your business mobile
subscription according to your needs. You can also
take advantage of the Sunrise Roaming Cockpit
straight away to surf and make calls while abroad.

e Convenient payment by credit card to easily break
down business and private mobile costs.

¢ Independent management of purchased options
under “MyServices”.

e Under “Help”, you can find useful instructions and
answers to the most frequently asked questions.




How does the Sunrise Business Portal differ
from the Sunrise Business Cockpit?

The Sunrise Business Portal serves as the central
gateway for all Sunrise Business Services (mobile,
connectivity, Work Smart). In this portal, you as a
company can manage, pause, and reactivate all
of your Sunrise services.

The Sunrise Business Portal is geared towards
your company’s responsible administrator. You can
also adjust or deactivate all the settings for your
employees’ mobile subscriptions via the Sunrise
Business Portal.




Set course for your Sunrise Business Cockpit now!
Check in now and test it at sbc.sunrise.ch

As a Sunrise business customer, you and your
employees can design your mobile subscription
entirely independently. Thanks to credit card
payment, you can easily allocate private and
business mobile costs. Simply log in, adjust your
mobile subscription to meet your specific needs,
and you're good to go. And the Sunrise Business
Cockpit is still free.

Sunrise Communications AG
Business Customers
Thurgauerstrasse 101B/P.O. Box
CH-8050 Zurich

Infoline 0800 555 552
sunrise.ch/business

As a result, you're always at the helm and in
control of the costs. Any questions? Feel free
to call us on our Infoline at 0800 555 552 for
further information. We'll be happy to guide
you to your personal Sunrise Business Cockpit.
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