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1  Our Work Smart Marketplace

We offer Sunrise customers the Sunrise Work Smart Marketplace to purchase and manage service-
based products such as Office 365 licenses. The system is based on the interworks.cloud platform.
This platform is a clearly understandable and simple solution to manage cloud services. With it,
you can provide and manage your service products.
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2  Work Smart Marketplace Storefront

The system automatically creates a Storefront user login for every customer who uses service-
based products and makes it available to them.

You can use it to

e access an overview of purchase products (My WorkSpace/Billing)
e increase/reduce the number of products you've already purchased (Billing)
e buy service-based products (Apps & Services)

Sunrise Q Try saarching for Sarvicss. Plams. Use stoms = 2

Featured
l] Office 365 Enterprise n Microsoft 365 Business ' Micraseft 385 Enterpnise
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The following table contains an overview of the most important functions:

Home Storefront Homepage
Apps & Services Overview of all products
My WorkSpace Overview of purchased services

Increase/reduce the quantity of a product

Billing you've already purchased

My Account User and bank account information

Cart Basket
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3 Configuration of account information

We initially set up your Customer or Storefront Account.

E I

You can access the information stored by us through "MyAccount”. This information can be
amended at any time; store the changes by clicking on the "Update" button.
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4 Ordering licenses

Via "Categories" or "Apps & Services" you get access to a large selection of software licenses from
different providers, which have been selected and tested by Sunrise.
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4.1 Ordering licenses

Use the menu or the search function to find a license.
Click on "View Plans" or the product name (depending on the product).
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The pop-up window shown above will open.
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You can find the following functions on this screen:

1. Overview: Product description

Features: Product features

3. Editions & Pricings: An overview of the individual editions within a product or product
suite.

4. Account type: Choose between monthly or annual billing.

Next/Previous button: Show additional products from this suite.

N

v

Note: Features may vary from product to product or suite to suite.
Note 2: You will only see the "Add to Basket" button if you are logged in.

To place an order, please proceed as follows:

1. Select the desired product by using the Next/Previous button.
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2. After finding the correct product, choose the Account Type (billing type).

Sunrise @ upc 'o .

u Editions & Pricing (4)

lJ Office 365 F1 (Enterprise)
CHF 0.00

u Offics 365 £3 (Emarpriss)

3. Click on "Add to Basket"

Sunrise @ upc 'n

Editions & Pricing (4)

Mosthty  Accusily

ﬂ Offics 365 F1 (Entarprise) 0 Offics 365 £1 (Emarpriss) u Offica 365 3 (Entarprisa)
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Under Quantity, enter the required number (1). You can add a friendly name to this order
if you wish (2). You can add "add-ons" in the same screen (example: Phone System) (3).

Note: Only three add-ons are shown on a page. You can find more information under the
"Page mend' (4). Keep an overview of your payments at any time, under
"What you pay" (5)

Sunrise # upc

Add Office 365 F1 (Enterprise) to Basket

5 What You Pay

5. Click on "Proceed to checkout" to get to the next page, with a short overview of the items
in your basket. If everything is correct, click on "Checkout"

Sunrise @ upc

My Basket o Basket Items

CHFD.00

CHF 0.00

Tinterworks
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6. You will be forwarded to the Checkout page, on which your billing address is listed.
Click on "Checkout" to get to the checkout overview.

Sunrise & upc - 2
@ s @ seremin
Checkout o Billing Information
Billing Address ‘Who would you like to receive your invoices?
Address city You can change the datails of your sxisting billing contact in My Account
nnnnnn 1 ich Mo Biling Contact has been st
state / Province
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Post Code #h
052
e G
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o Confirmation

~ Your order submission has been completed

0 Office 365 F1 (Enterpriss) 1 2010142021 Monthly

All Prices do not include VAT.

Contact Us Terms of Use powared 3y C ]Dinterworks
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5 Managing existing subscriptions/licenses

If you have active subscriptions that have been made available via the marketplace, you have the
option of managing them via the "Billing" area.

Sunrise ¥ upc " 2

9 Orders Wiew All Orders.

20/01/2021 CHF 0.00

25/01/2021 CHF 0,08

22/0/2021 CHE 0.00

Subscriptions

2

Assets

There are no assets 1o displsy

Use the dropdown function to filter the list by the following criteria:

e Active Subscriptions: Active licenses

e  All Subscriptions: All licenses

e Cancelled Subscriptions: Reduced/canceled licenses
e Suspended Subscriptions: Interrupted licenses

e  Trial Subscriptions: Trial licenses

The list can be exported using the Excel icon £ .

Sunrise ¥ upc = a2

Subscriptions
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Sunrise # upc

Subscriptions

All Subscriptions: v

The function menu can be opened via the three points

The functions are:

e Buy Licenses: Purchase additional licenses
e Buy add-ons: Purchase additional add-ons
e Cancel an add-on: Reduce add-ons

e Cancel the Subscription: Reduce license

Alternatively, you can click on the name of the relevant subscription/license.

Subscriptions

All Subscriptions v

u + Office 365 F1 (Enterprise)

Sunrise @ upc

G What You Pay

Office 365 F1 (Enterprise)
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o0 it under prics peatectian until 28/01/2022

Amount: CHE 0.00/ Manthly

Sunrise

View The Purchase History
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The same menu can be called up via "I want to..." as via the three dots under Subscriptions.

The functions are:

e Buy Licenses: Purchase additional licenses
e Buy add-ons: Purchase additional add-ons
e Cancel an add-on: Reduce add-ons

e Cancel the Subscription: Reduce license

5.1 Buy Licences: Purchase additional licenses

To purchase additional quantities of a license you've already purchased, click on "Buy Licences".

Sunrise ® upe -

G What You Pay Wiaw Tha Purchase History

0 365 F1 Enterprise) 1 HF 0.00 - CHFD.00

Office 365 F1 (Enterprise)

1 B
L — : v - cnrom
n Sbscrtion s unde s poectonunl 5/ 2022

@ Subscripton i under price protaciion unti 25/01/2022

® Active

1 Licenses 28/02/2021

CHF 0.00 / Monthly

A lightbox opens where you can enter the number of additional licenses that you want to pur-
chase:

Purchase of extra license X

Please define how many licenses you need

Extra licenses 1

Enter the number of additional licenses that you want to purchase and click on "Submit". The order
is executed in the background, and your licenses are provided in a few minutes.
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5.2 Buy add-ons: Purchasing additional add-ons

To purchase additional add-ons, click on "Buy add-ons".

Sunrise ® upe -

G What You Pay Wiew The Purchase History
JFfice 365 F1 (Enterprise] 1 CHE 0.00 - CHF0.00
Office 365 F1 (Enterprise)
*. CHF 0.00 - CHF0.00
® Active
1 ticenses 28/02/2021

@ Subscripton i under price protaciion unti 25/01/2022

CHF 0.00 / Manthly

A lightbox opens where you can select an add-on and enter the quantity:

Buy add-ons X

Do you want to buy extra add-ons for ??2?

Below is a list of the available add-ons

D =S Advanced Communications 1 CHF 0.00/ Monthly
B¢ Advanced Communications (Nonprofit Staff Pricing) 1 CHF 0.00 / Monthly
[0 = Advanced Communications Promo 1 CHF 0.00/ Monthly

[26Entries]z 3 4 5 &6 7 8 9

Cancel Checkout

Choose the add-on and enter the quantity. You can execute the order by clicking on "Checkout".
The order is executed in the background, and your add-ons are provided in a few minutes.
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5.3 Cancel an add-on: Reducing/canceling an add-on

To cancel an add-on or reduce the number of add-ons, click on "Cancel an add-on"

Sunrise @ upc - s
G What You Pay Wigw The Purchase History
e . @ Subscription is under price protaction until 28/01/2022
A lightbox opens; here, you can select an add-on and enter the quantity of add-ons to re-
duce/cancel:
Office 365 F1 (Enterprise) - Cancel Add-ons X

Select which add-ons you want to cancel from subscription"Office 365 F1 (Enterprise)”

Below is a list of the add-ons you have purchased.

D 2% Audio Conferencing 1 Licenses

[1 Entries] n

Cancellation Instructions

Choose the add-on and enter the quantity to reduce/cancel. Then, click on "Submit" to carry out
the cancelation.
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5.4 Cancel the Subscription: Reduce license

To cancel or reduce a license, click on "Cancel the subscription”

Sunrise @ upc - 2
G What You Pay ‘igw The Purchase History
s L. : -
@ Acti n
e s @ Subscription is under price protaction until 28/01/2022
A lightbox opens where you can enter the quantity of licenses to reduce/cancel:
Cancellation Request X
Cancel your subscription: ?2?
How Many 272 you want to cancel?
Cancellation Instructions
|
A

Enter the number of licenses that you want to cancel and click on "Submit" to carry out the
cancelation.
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6 User Management

As soon as you have purchased one or more licenses (currently only applies to Microsoft CSP li-
censes) via the Sunrise Work Smart Marketplace, you can access the User Management console via
the menu button "My Workspace" and then "Setup".

Via the User Management console, you can conveniently perform the following functions without
having to jump to the Microsoft Admin Portal:

- Create and delete users
- Assign licenses
- Resetting passwords

Sunrise -1

Cloud Services

Microsoft Partner Cloud Services

[ | [S—
[

pemrzd 87  Dinterworks

Figure: My Workspace

Sunrise ® 2

o0 Users List
ahh +

Microsoft Cloud Services
1 Max Muster 1 License

weers: 1

« 1 s o 1-1of 1 items

Figure: User Management Console
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6.1 Creating a new user account

1. In the user overview, you can create and manage additional users via the "Add User" but-
ton.

Sunrise -

Y} Users List

44444

2. A pop-up opens where you can enter the following data, similar to the Admin Center.

- Firstname & Last Name

- Display Name

- Username*

- Location

- Password (auto generated or assign password)

- E-mail address for initial password sending

- Option to change the password at the initial login

*IMPORTANT: Currently, Microsoft's interface only supports the *.onmicrosoft.com domain.
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Sunrise ' 2
Add User = |
o Creete User o e A
'Y ) Usersll
F 1] )
T
Microsoft Cloud Services
k! 1 License
a8 onmicrosoft.com
Users: 1
b
Switzeriand (CH) v
Password
@) Auto-zsnerats passwors
o Let M= Create Pessword.
-
58nd Password To Email Upan Complation®
3 Close Hext 1-1601 e
3. In the next step, select which roles the user should receive.
Sunrise b ® 2
Add User *
[ @ e o
“You can cheose what rele you'd like to assign for this user,
[ L) s (TR Sem—
aan P —
O Office 365 Customized Administrator Role v
Microsoft Cloud Services
T 1 License
= = O
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4. In the last step you can assign the desired license to the user.

Sunrise

Y ) Users§f

= Ty

Add User ®

© creievse @ ssssoie

Please assign the Leenses you & like s user to have,

Microsoft 365 Apps for business

10f 2 licanses svalable

Microsoft 365 Business Basic

10f 1 licenses available

Microsoft 365 Phone System - Virtual User
105410 lesnses avalnsie

Microsoft Power Automate Free
10000 o 10000 licenses mvilsble

Microsoft Teams Exploratory

9924100 licenzes availsble

Windows Store for Business

2501 25 licenses available

Sunrise

K |
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6.2 Manage Licenses

At the user you will find the option "Manage Licenses" via the respective item menu.

Sunrise ¥ s

.. Users List

AR .

T T
Microsoft Cloud Services
Users: 2 2 MaximilinaTester ~~ onmicrosof >ft.com
This menu allows you to assign the available licenses (click on the activation icon) to the user:

Sunrise 7 " 2

Manage Licenses

ft 365 Phone System - &

omate

,

Microsoft Teams Exploratory
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6.3 Reset Password

At the user you will find the option "Reset Password" via the respective item menu.

Sunrise =

Y} Users List

This menu allows you to reset the password of the respective user. You have the following op-
tions:

- Auto-generate Password: A secure password is assigned by the system.
- Let Me Create Password: You can independently assign a password to the user.

In addition, you can use "Force User to Change Password Upon First Sign In" to prompt the user to
change the password at the first login and "Send Password To Email Upon Completion" to email
the password to the user.

Reset Password
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6.4 Delete user

At the user you can find the "Delete" option via the respective item menu.

¥ 2
'Y ) Users List
AR .
T T
Microsoft Cloud Services N
e 2 2 MedmibneTestr  comicoso Sr.com NoLicenses B
Via this menu you can delete the respective user:
Sunrise ) w e

Delete User




