
Business voice direct cloud connect.
Always connected thanks to Unify Circuit telephony.

For start-ups, medium-sized companies, or big businesses: The Business voice direct cloud connect offer by Sunrise 
gives you direct access to globally unlimited telephony via an OpenScape cloud-based landline connection. Thanks to 
the link with Unify Circuit, your company’s productivity and quality of collaboration are increased significantly. You can  
be contacted on all your devices at any time, and now be even more efficient, with Business voice direct cloud connect 
and your Swiss landline number – simply by using the Unify Circuit app to improve your all-round user experience. 

Main features

• Direct connection via the outstanding, multi-award-winning Sunrise network 

• Connection of Unify Circuit to the public phone network via a managed SIP Trunk

• Monitoring of all necessary technical components by Sunrise

• Guaranteed Service Level Agreement (SLA) of 99.9 % a year

Customized all-round experience

Business voice direct cloud connect offers your company customized packages for incoming or outgoing voice telephony. 
Users can make calls and communicate using a first-class service thanks to the connection of Unify Circuit to the  
public phone network via a managed SIP Trunk (Hosted AudioCodes Session Border Controller Platform) enabled by 
Sunrise. Unify Circuit with its OpenScape cloud is a platform that brings together traditional voice features and the 
digital world at your place of work. It boasts unlimited configuration options and therefore currently presents the most 
flexible solution for voice technology and collaboration. All necessary hardware components of the SIP Trunk are 
located at Sunrise’s reliable and high-availability data centers. So that you’re always connected.

Your advantages at a glance

•  Make and receive calls through public landline and mobile networks using your business landline number anywhere in the world

•  State-of-the-art communication and collaboration (making calls, messaging, and document sharing) via every end device  
(mobile, tablet, laptop) without any media interruptions – integrated into the Unify Circuit app

• Easy step-by-step migration of existing voice services and your previous phone system (PBX) to the cloud

•  Flexible service via the cloud without an on-site phone system; scalable for all company sizes – you only pay for what you use

Find product details and conditions at sunrise.ch/business

Sunrise  
PSTN

SBC

Private 
PeeringInternet

Router

Customer

Internet

Mobile and Home 
Office Worker

Office 
Worker

Unify Circuit

C
OpenScape 

Cloud

C

C



Sunrise Communications AG
Business Customers
Thurgauerstrasse 101B / P.O. Box 
CH-8050 Zurich

Infoline 0800 555 552

sunrise.ch/business Don’t hesitate to call us for additional information. 10
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www.sunrise.ch/business

