
Business cloud PBX.
The centralized telephone exchange.

Calling through the cloud? Now you don’t need to invest in PBX telephone exchange hardware. With Business 
cloud PBX from Business Sunrise, you can make use of state-of-the-art PBX telephone exchange technology, voice 
calling and supplementary services at attractive conditions.

The Business cloud PBX solution is always made up of three parts: The Business cloud PBX, which includes phone 
numbers and price plan, connectivity to the customer’s location via the Internet, and integration of the Business 
cloud PBX into the customer’s network.

The entire range of telephone exchange services is already part of the Business cloud PBX and can be configured 
by you to meet your needs quickly and easily via the web portal https://serviceportal.vpbx.sunrise.ch. For example, 
you can add and remove end devices (when using individual lines on a temporary basis) and configure various 
standard and additional functions yourself. You decide yourself which services you need and only pay for those 
services that you actually use.

With Business cloud PBX, your telephone exchange becomes more flexible, more secure, more mobile, more 
cost -effective.

Business cloud PBX
•  PBX functions
•  Connection to public telephone 

network
•  Phone numbers (porting)
•  Price plans for connection fees

Connectivity
•  Various networking and  

connection technologies

Integration
•  Network audit
•  Delivery and installation of the end 

devices (VoIP telephone, software 
client etc.) on the customer’s 
premises

•  integration of the solution into the 
customer’s network
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Your benefits at a glance
•  High-end functionality for all sectors and company sizes

•  No investment required in telephone exchange hardware

•  You pay only for what you actually use

•  Services can be configured by the user

Sunrise Communications AG
Business Customers
Binzmühlestrasse 130
CH-8050 Zurich

Infoline 0800 555 552

www.business-sunrise.ch If you require any further information, just give us a call.

Key features

More performance
•  High-end telephony for businesses of all sizes
•  As many incoming lines as you need
•  Integrated mailbox for all subscribers with forwarding to an e-mail account
•  CTI (computer telephony integration)
•  Customizable hold lines and voice control
•  eFax services
•  Voice encryption (option)

Less cost
•  No investment in telephone exchange infrastructure
•  Updates are performed automatically and at no charge for all locations
•  Considerable savings in roaming costs with FMC
•  Pay-per-use – only the actively used performances are billed

More flexibility
•  A modular subscriber count that can be increased or reduced as needed at any time 
•  location-agnostic use of end devices/software clients

More mobility (FMC)
•  Use of the telephone exchange functionality on a mobile phone 
•  Make calls from wi-fi hotspots
•  Seamless handover between wi-fi and GSM network 
•  One-number concept (landline number)

More user friendliness
•  Plug & play installation
•  Web-based administration of end devices and functionality (customer service portal) 
•  All functions included
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You can find product details and conditions at business-sunrise.ch
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