
Sunrise Co
Sunrise M
P.O. Box 
CH-8050 Z

Med
 
Zurich, No

Page 1/3 

 

 
 

 

Furth
 

 S
 
 S

Q
 M

F
 H

 
 
Ongoin
pay off
revenue
push th
 
Sunrise c
the larg
yoy in th
Already 
which a
 
Sunrise a
around 
The wee
45% com
 
Growth
In the th
higher b
of CHF 1
growth 
million. 
 
EBITDA 
yoy. An 
to grow
 
Continu
Sunrise c
than in t
million. 
million. 
was con

ommunications
edia Hotline 

Zurich 

dia rele
ovember 13, 20

her grow

Sales grow
Increase in
Sunrise TV 
Q3 2014 
Mobile pos
Freedom 
Heavy stra

ng investme
f in a stron
e figures a

his positive

continued it
est private S
he mobile p
 approximat
llows high f

also showed
7,600 new c
ekly order e
mpared to s

h in sales a
hird quarter
by CHF 11.4 
1,527 million
 in mobile re
 

 was at CHF 
 EBITDA of C

wth of 2.2% y

uing invest
continued t
the same pe
 This was div
 The resultin
firmed most

s AG E
I
T
F

ease 
014  

 

wth in sa

wth yoy by 
n profitabil
 increases 

stpaid cust

tegic inves

ents in infr
g growth m

as well as in
e momentu

ts positive d
Swiss teleco
ost-paid are
tely 25% of 
flexibility. 

d growth in 
customers (+
ntry for the 
econd quart

nd EBITDA 
r of the curre
 million yoy 
n; this corres
evenue is 5.1

 181 million 
CHF 473 mill
yoy. 

tments in i
o increase it

eriod of the 
vided betwe
ng increase i
t recently by

E-mail 
nternet 

Telephone 
Fax 

me
ww
08
+4

ales and

 2.2% in Q3
ity: EBITDA
number of

tomer base

stments in 

rastructure
momentum
n increasin
um by purs

evelopment
mmunicatio

ea, of which 
 customers b

 TV where in
+9%) were a
 new landlin
ter 2014, wh

 
ent financia
(+2.2%). In 
sponds to a 
1% for the f

 in Q3, whic
lion was ach

nfrastructu
ts strategic i
 previous ye
een mobile w
n quality du
y the SBB-co

edia@sunrise.n
ww.sunrise.ch 

800 333 000 
41 58 777 61 67

d profita

3 2014 
A rose by 6
f customers

e continues

 the netwo

e, services, 
m. This is re
ng number 
uing the ac

t from the f
ons company
 15,200 cam
benefit from

n the third q
added; the n
ne network 
hich reflects 

l year reven
 the first nin
 plus of CHF
first nine mo

h correspon
hieved in the

ure 
nvestments 

ear, taking th
with CHF 15
ue to target
onnect test f

net 

7 

ability a

6.3% in Q3 2
s by 31,200

s to increas

ork infrastr

 innovative
eflected in 
 of custome
ctual inves

irst half of 2
y, it gained 7

me solely in t
m the attract

quarter of th
number of u
portfolio Su
 the innovat

nues were at
ne months Su
 22.8 million

onths, amou

nds to growt
e first nine m

 in infrastru
he total yea
3 million an
ed investme
for supply al

at Sunris

2014 yoy 
0, of which 

se driven by

ucture 

e products 
 growing EB
ers. Sunrise
stment stra

2014 in the t
70,600 new 
he third qua
tive Freedom

he current fi
sers rose to 

unrise Home
tion’s comm

t CHF 531 m
unrise poste
n or 1.5% yt
unting to a t

th of CHF 11
months, whi

cture, spend
r-to-date sp

nd fixed line 
ents in the m
long train lin

se 

 about 7,60

y Sunrise 

 and netwo
BITDA and 
e will furth
ategy. 

third quarte
 customers (
arter of 201
m program, 

inancial yea
 almost 100,

e increased b
mercial succe

illion and th
ed total reve
td. The year
total of CHF 

 million or 6
ich correspo

ding 45.9% 
pend to CHF 
 with CHF 8

mobile netw
nes where 

00 in 

ork 
 
her 

er. As 
+6%) 
4. 

r 
,000. 
by 
ss. 

hus 
enue 
ly 
 991 

6.3% 
onds 

more 
 258 
6 

work 

 

 

 
 



Sunrise Co
Sunrise M
P.O. Box 
CH-8050 Z

Med
 
Zurich, No

Page 2/3 

 

 
 

 

Sunrise d
now alre
technolo
 
Sunrise
Sunrise c
and Sun
custome
weeks o
Furtherm
their use
 
Transpa
Sunrise w
which h
improve
 
Libor Vo
custome
quality a
 
 
Time pe
 
Total re
Mobile n
Landline
Landline
(withou
Internet
 
EBITDA
EBITDA 
EBITDA 
without
 
Custom
 
 
More In
 
 

ommunications
edia Hotline 

Zurich 

dia rele
ovember 13, 20

does particu
eady has po
ogy LTE, and

e Rewards s
continued t

nrise Home, 
ers can get o
of the launch
more, Sunris
ed mobile d

arency in C
was able to 
as increased

e. 

oncina, CEO,
ers over to S
and value in

eriod 

evenue (in C
network ser
e network se
e network se

ut hubbing) 
t services 

A (in CHF m) 
 margin 
 margin 
t hubbing) 

mer relation

formation o

s AG E
I
T
F

ease 
014  

 

ularly well in
opulation cov
d is increasin

successfull
o introduce 
Sunrise laun

optional ext
h, some 30,0
se introduce
evices and b

Customer C
 continually 

d to 81%. Sh

, said “We a
unrise. We w

n the Swiss m

CHF m) 
rvices 
ervices 
ervices 

 

ns (in m) 

on www.sun

 

E-mail 
nternet 

Telephone 
Fax 

me
ww
08
+4

n the areas o
verage of ar
ng further. 

y launched
 new innova

nched a uniq
ras of their c

000 custome
ed a new buy
benefit from

Care 
 raise the re

hops and cal

are now seei
will continu

market”. 

nrise.ch/ir an

 

edia@sunrise.n
ww.sunrise.ch 

800 333 000 
41 58 777 61 67

of voice and
round 80% 

d 
ations to the
que loyalty p
choice for fr

ers had alrea
yback  prog

m a credit up

eliability of i
l center cust

ing our inve
e this strate

1.1. to 
30.9.14 

1,527 
991 
383 

272 
 

153 

473 
30.9% 
33.5% 

 

3.2 

nd www.sun

net 

7 

d regional tr
for the new

e Swiss mark
program. W
ree or at a d
ady chosen t
ram where 

p to CHF 360

ts Customer
tomer satisf

estments pay
egy to ensure

1.1. t
30.9.1

1,50
94
41
30

14

46
30.7%
33.2%

3.

rise.ch/med

affic. Furthe
west mobile n

ket. After Su
ith Sunrise R

discount. Wit
the loyalty p
customers c

0 on future i

r Care in rece
action also c

ying off in te
e Sunrise pro

o 
3 

Chan

04 + 1
43 + 5

5 (7.6
05 (12.

47 + 4

62 +2
% 
% 

 

.3 (2.2

ia  

ermore, Sun
network 

unrise Freed
Rewards exi
thin just fou

program. 
can give bac
nvoice.  

ent months
continues to

erms of win
ovides the b

nge 

.5% 

.1% 
6%) 
5%) 

4.1% 

.2% 
 
 
 

2%) 

rise 

om 
sting 
ur 

k 

, 
o 

ning 
best 

 

 

 
 



Sunrise Co
Sunrise M
P.O. Box 
CH-8050 Z

Med
 
Zurich, No

Page 3/3 

 

 
 

 

 
Sunrise 

Sunrise is t

Basel, Bern

services in

generatio

ComeBack

customer 

which is b

modern m

a total len

to unbund

93 Sunrise

ommunications
edia Hotline 

Zurich 

dia rele
ovember 13, 20

the largest priv

ne, Biel/Bienne

n the areas of m

n in entertainm

k TV and Live P

division offers 

ased on GSM, 

mobile network

ngth of 10,841 

dling, Sunrise c

e centres throug

s AG E
I
T
F

ease 
014  

 

vate telecomm

e, Prilly, Geneva

mobile telecom

ment, is disting

Pause functions

 individual com

EDGE, UMTS, H

k services at tra

km enables pro

can reach appro

ghout Switzerl

E-mail 
nternet 

Telephone 
Fax 

me
ww
08
+4

unications prov

a and Lugano. A

munications, la

uished by the l

, and a unique

mmunications so

HSPA+ and 4G/L

nsfer speeds up

ovision of high

oximately 85% 

and. Sunrise is 

edia@sunrise.n
ww.sunrise.ch 

800 333 000 
41 58 777 61 67

vider in Switze

Around 3.2 mi

andline networ

largest selectio

e variety of TV a

olutions for bu

LTE technologi

p to 100 Mbit/s

-quality voice a

 of all househo

 a brand of Sun

net 

7 

erland, with off

llion customer 

rk, the Internet

on of HD broad

and radio chan

siness custome

es, provides 99

sec. A high-per

and data servic

olds with its bro

nrise Communi

fices in Zurich, K

 relations use S

t and IPTV. Sun

casters in the b

nels. The Busin

ers. The Sunrise

9.9% of the pop

formance fibre

ces throughout

oadband servic

cations AG. 

Kloten, Lucern

Sunrise product

nrise TV, the lat

basic package, 

ness Sunrise bu

e mobile netwo

pulation with 

e-optic network

t the country. T

ces. Sunrise ope

e, 

ts and 

test 

 the 

siness 

ork, 

k with 

Thanks 

erates 

 

 

 
 


