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Sunrise has  the best mobile network and is  breaking all the 
records! 
 

 Sunrise comes top in extensive mobile network test conducted by  Europe’s  
leading telecom journal connect, overtaking Swisscom for first time 

 Sunrise achieves  highest score ever in a connect mobile network test and is  first 
to be rated ‘OUTSTANDING’ in a network test 

 Sunrise has  best mobile network and fastest mobile Internet in Switzerland and 
in the DACH region 

 Sunrise celebrates network ’s  success  together with customers and colleagues   
 
“Even though self-praise is not our thing, this is simply an amazing achievement by our 
network department. Thanks to continuous investment and our constant focus on quality, we 
have now secured first place. Sunrise has the best mobile network – not least because we’ve 
listened to our customers and their feedback. And we’re celebrating that with our 
customers,” says a delighted Olaf Swantee, CEO of Sunrise, in response to the top rating in 
the connect test.  
 
Competitors  outclassed 
Sunrise has been steadily bolstering the quality of its mobile network for years. Its mobile 
network was already rated ‘VERY GOOD’ in the past two years, and ranked as the best 
network in the ‘mobile phone calls’ category. But unlike its competitors, Sunrise has not 
rested on its laurels, and thanks to its constant improvements over the past three years it has 
now outstripped all of them in the overall rating.  
 
Sunrise has extended its lead in the ‘mobile phone calls’ category to 10 points, and also leaves 
its rivals standing when it comes to fast mobile Internet (‘data’) where the next best 
competitor trails 8 points behind. It also comes out on top in individual categories, offering 
the best mobile network and the fastest mobile Internet in cities and on transfer routes, and 
among the leaders on trains. All in all, it’s simply the best mobile network in Switzerland!  
 
With the highest connect score ever recorded (951 points out of a possible 1,000), Sunrise is 
the new record holder. Never before in the 23 years of connect network tests has a mobile 
network in Germany, Austria or Switzerland achieved such a high score. Fittingly, the Sunrise 
mobile network, which was previously rated  ‘VERY GOOD’, became the first to receive the 
highest accolade – the ‘OUTSTANDING’ rating (950 points or more).  
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The renowned telecom journal connect emphasized Sunrise’s top position, summarizing its 
position as follows: “Both in the voice and data measurements, Sunrise achieves excellent 
results. Compared to the previous year, the operator improved in both categories. Due to a 
distinct gain in points in data communications, Sunrise brings in the overall win. Interestingly, 
the gap to last year‘s winner is quite wide – although Swisscom achieved very good results 
this time as well. For the first time in the connect mobile network test for Germany, Austria 
and Switzerland we have to award the grade ‘outstanding’“. 
 
Full details of the connect mobile network test can be found on the connect website.  
 
Investment and focus on quality  
It’s not by chance that Sunrise has the best mobile network in Switzerland. Since the launch 
of the network program together with technology partner Huawei in 2012, Sunrise has 
invested over CHF 1.3 billion in expanding and upgrading its network. The vast majority of 
this has gone into the mobile network. This investment and the strict focus on the best 
network quality have increasingly paid off in the last few years. The historical lead of the 
former state monopoly has been shrinking year after year, a fact underscored by the last two 
connect tests as well the largest independent customer surveys conducted by Bilanz Telekom 
Ratings and Sunrise’s own research.  
 
Customer tests  confirm connect test ranking 
Speed test apps such as Ookla Speedtest or OpenSignal are among the most popular 
smartphone apps. Customers of all providers use them to measure their actual mobile 
Internet speeds to see whether their providers are delivering what they promise. Sunrise was 
also best in these crowd-based mobile network tests, boasting the top Ookla Speedtest results 
for more than 5 months.  
 
Sunrise celebrates its  best-ever mobile network  
From the way Sunrise is celebrating this distinction, it’s clear that they aren't resting on their 
laurels – even though their network is clearly the best. Sunrise's top management and 
customers are celebrating at lunchtime today (starting at 11 a.m.) with light refreshments in 
Zurich (Sunrise center, Bahnhofsplatz 4) and Geneva (Sunrise stand, Cornavin railway station, 
main hall). 
Customers can also join Sunrise for refreshments in Winterthur (Sunrise stand at railway 
station), Basel (Sunrise stand at railway station) and Bern (Sunrise center in railway station).  
 

Notes to editors:  
CEO Olaf Swantee in Geneva (Sunrise stand, Cornavin railway station, main hall), as well as 
CFO André Krause and CAO Dominik Rubli in Zurich (Sunrise center, Bahnhofsplatz 4), will be 
happy to speak with you and answer your questions over the lunch period. 
 
Photos of CEO Olaf Swantee with customers will be available here from about 1:30 p.m. 
A video report with CEO Olaf Swantee will be available here from about 4:30 p.m. 

  

http://www.connect-testmagazine.com/mobile-network-tests/germany-austria-switzerland-2017/
http://www.bilanzmedia.ch/download/BIL_18_Telekom-Rating.pdf
http://www.bilanzmedia.ch/download/BIL_18_Telekom-Rating.pdf
http://www.speedtest.net/de/mobile/
https://opensignal.com/
http://media.pprmediarelations.ch/Projekte/November+2016/Sunrise
http://media.pprmediarelations.ch/Projekte/November+2016/Sunrise
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Sunrise 
Corporate Communications 
P.O. Box 
CH-8050 Zürich 
media@sunrise.net 
www.sunrise.ch 
Phone: +41 800 333 000  
Fax: +41 58 777 61 67 
 
 
About Sunrise 
Sunrise Communications Group AG (Sunrise) is listed on the SIX Swiss Exchange in Zurich and is the leading fully-
integrated challenger delivering a full range of services across all market segments. Sunrise is the leading non-
incumbent operator in both the mobile (prepaid and postpaid) and landline retail voice markets, as well as the third-
largest landline internet provider with IPTV, with approximately 3.3 million customer relationships, as of December 
31, 2015. Sunrise is committed to deliver a best-in-class convergent experience. 
Sunrise benefits from a 10,800 km nationwide state-of-the-art fiber network backbone. Sunrise provides mobile 
services through its own network based on GSM/GPRS/EDGE, UMTS/HSPA and LTE/4G technologies. On the fixed side, 
Sunrise leverages more than 600 points of presence in its fully-invested LLU network, with coverage of approximately 
85% of households in Switzerland. The company has full access to the most advanced next-generation access 
technologies, such as vectoring, FTTS, FTTB and FTTH thanks to its long-term agreement with the incumbent, SFN and 
local utilities. 
For the financial year ended December 31, 2015, Sunrise generated total revenue of CHF 1,976 million and adjusted 
EBITDA of CHF 627 million. Sunrise is headquartered in Zurich and had a total of 1,762 employees (including 108 
apprentices) allocated to divers business locations across the entire country as of December 31, 2015. 
For more information regarding Sunrise, please visit: www.sunrise.ch 
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