
 

 

Sunrise Game Cloud Option 
 
 Cloud Gaming flat rate for 5G end devices 
 More than 50 console games in the cloud - no storage space required 

 Can also be played on other devices with up to 4K resolution 

 
 
 
 
 
 

Option for mobile subscriptions 

 General 

Price per month 
(without discounts) 
 

CHF 9.90 

Minimum duration None. Can be canceled on a monthly basis. 
 

Important information 
 

The Sunrise Game Cloud 5G is a product innovation. The games are offered by third-
party producers. Sunrise does not guarantee that the option is perfect or that interrup-
tions may not occur from time to time. 
 

 
 Services 

Description Stream and play high-end PC games in real time and in high resolution with the ultra-
fast 5G Sunrise network; now also available on your smartphone, tablet, laptop, com-
puter or TV. The service can also be used with a stable and fast WLAN connection. The 
service offers games with a resolution of up to 4K, as long as the device you use can 

support it (e.g. HTC Hub or PC). More than 50 games are available to stream in the 
Sunrise Game Cloud app - for 5G smartphones and HTC Hub for a monthly flat rate of 
CHF 9.90.  
 

Games included 50+ games with monthly updates - you can find the entire game catalog at 
www.sunrise.ch/gaming  
 

Resolution 
 

up to 4K UHD (60fps) 

 
 Requirements 

Mobile subscriptions required The option can be added on to the following mobile subscriptions. 
 
Subscriptions with 5G option included  

Freedom europe & US Freedom Young europe & US   

Subscriptions with 5G option additional CHF 10.–/month  

Freedom swiss neighbors 
Freedom Europe data 
Freedom swiss unlimited 
Freedom super max 
Freedom relax 
Freedom max 
 

Freedom Young swiss unlimited 
Freedom Young swiss neighbors 
Freedom Young Europe data 
Freedom Young who calls 
Freedom Young world 
Freedom Young max 
 

Sunrise Mobile Unlimited 
Sunrise 4evr Freedom world 
Sunrise 4evr Freedom max 
 

 

 

Supported end devices  5G smartphone or 5G tablet 
 HTC 5G Hub for use with a television with HDMI port 
 PC: Windows 10 32/64 Bit, Windows 8.1 32/64 Bit, Windows 8 32/64 Bit, Windows 7 

32/64 Bit /Single Core @ 1GHz (1 CPU) / 1 GB RAM / Intel/Nvidia/AMD Graphic Card / 
200 MB memory available 

http://www.sunrise.ch/gaming
https://www.sunrise.ch/de/privatkunden/handys-tablets/hotspots.html#/


 

 

 Requirements 

 A supported gaming controller is required to use this option (see below) 
 

Controllers supported See: www.sunrise.ch/gaming 
 

Software required Sunrise Game Cloud App 
 For Android devices, in the Google Play Store 
 All other required apps can be found at www.sunrise.ch/gaming 
 

Coverage required 5G mobile communication coverage or a very good WLAN connection. Usage with 4G is 
not recommended, as the games may not work properly. 
 

Foreign countries Sunrise Game Cloud only works in Switzerland in the Sunrise mobile network and can 
not be used abroad while roaming. 
 

 
 Use 

Activation The service is immediately available after successful registration and the login infor-
mation for the Sunrise Game Cloud is sent by SMS 
 

Registration  by SMS with “GAMING”, e.g. GAMING to 5522 
 MySunrise  
 Sunrise Shop 
 Callcenter: 0800 707 505 
 

Cancellation/Termination  by SMS with “GAMING” STOP, e.g. GAMING STOP to 5522 
 MySunrise 
 Sunrise Shop 
 Call center: 0800 707 505 
 

Duration No minimum contract duration. Can be canceled on a monthly basis. 
 

Renewal At the end of each month, the option is automatically renewed at midnight (CET). 
 

Cancelation The option can be canceled at the end of each month. The option can be used until 
midnight on the last day of the contract duration. The option is automatically canceled if 
the subscription on which the option is based is canceled. Alternatively, this applies if 
you switch to a subscription that does not support this option. 
 

Billing If you activate in the middle of a month, the remaining portion of the partial month is 
billed on a pro rata basis. The fee for the option will then be billed automatically on a 
monthly basis until it is canceled. If you cancel during a billing period, the basic charge 
for the entire month will apply. 
 

 
 Miscellaneous 

Set-up/Personalization 
 

Under sunrise.ch/help you will find useful information and more options for your prod-
uct. These include, for example, product setup, call transfer,  
call suppression and tips for the security of your product. 
 

Support Free technical phone support at 0800 707 707 
  

http://www.sunrise.ch/gaming
http://www.sunrise.ch/gaming
http://www1.sunrise.ch/Shopfinder-cbpVXAqFI.6nIAAAFFob1ofCfb-Sunrise-Residential-Site-WFS-de_CH-CHF.html
http://www.sunrise.ch/help


 

 

 Miscellaneous 

Contract components - Contract for mobile phone services 
- Provisions for proper use of mobile Internet 
- Special provisions for mobile phone services 
General Terms and Conditions 
 
All documents are available at www.sunrise.ch/gtc. 

 

EULA (End User License 
Agreement) 

The games offered in the Sunrise Game Cloud are offered by third-party producers. Use 
of the games is subject to the legal conditions of the respective rights owners. See: 
www.sunrise.ch/gaming. 
 

Version: November 2019 

 

http://www.sunrise.ch/gtc
http://www.sunrise.ch/gaming

