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Dear customer,

You have just acquired a DECT phone and we thank you for your custom.

This product follows a strategy of continuous development. We reserve the right to 
make changes without notice, modifications and improvements to the products 
described in this user manual.

To operate the device safely and easily, please read carefully the paragraph 
“Recommendations and safety instructions”, page 2.

The CE label confirms that the product complies with the 1999/5/EC 
regulations of the European Union Parliament regarding wireless systems and 
telecommunications.

The declaration of compliance may be looked up on the 
http://support.sagemcom.com website or can be obtained from the following 
address:

Sagemcom Broadband SAS
250, route de l'Empereur
92848 Rueil-Malmaison Cedex - France



Recommendations and safety 
instructions

For safety reasons, never put the handset in the base station 
without the battery inserted or without the lid on the battery 
compartment as this could cause an electric shock. To avoid 
damaging your handset/base, only use certified rechargeable 
batteries NiMH 1.2 V 800 mAh. Insert the batteries in the 
handset/base battery compartment respecting polarity.

Only use the power unit supplied and connect it to the electricity 
mains in accordance with the installation instructions in this user 
manual and the details on the sticker regarding voltage, electrical 
current and frequency. As a precaution if there is a risk of danger, 
the power plug can be pulled out to disconnect the 230 volt power 
supply. Therefore the sockets should be near the device and easily 
accessible.

Do not install your DECT telephone in a damp environment, such as 
a bathroom, washroom, kitchen etc, and not within 1.50 metres of 
a source of water or outside. This device is designed for use in 
temperatures of between 5 °C and 40 °C.

In zones where there is a risk of frequent thunder storms, we 
recommend that you protect your telephone line using an electric 
power surge protection device.

Do not attempt to remove screws or open the appliance. It does not 
contain any user-replaceable parts.

Your DECT telephone has a range of approx. 50 metres indoors and 
up to 300 metres outdoors. The range can be affected by the 
proximity of metal objects, such as a television and electrical 
devices.
Zones without reception may appear owing to elements in the 
building. This can cause brief interruptions in the conversation, 
caused by faulty transmission.
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Certain medical equipment and highly-sensitive machines or 
security systems may be affected by the transmission power of the 
telephone. In these cases we recommend adhering to the safety 
information.

The used battery must be disposed of in line with the recycling 
regulations in this user manual.
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Discover...

Browsing principle

To browse through menus, use the browser keys  and the Keys  
and :

• Press Menu .

• OR

• Press the top  or the bottom of the browser 

• Press the top  or the bottom  of the browser  to access the desired 
function.

• Validate your choice / Enter the menu by pressing the key .

• Cancel your choice / Exit the displayed menu:

- either by pressing the  key: return to previous menu.

- or by pressing the  key: the home screen is displayed.

DETAILED BROWSER EXAMPLE: ACCESS TO THE CONTEXT MENU

During a call:

• Press the Options  key, Second call is displayed.

• Scroll through the options using the top  or the bottom  of the browser.

• Validate your choice by pressing the Select  key.
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Charging
To charge your telephone, place the handset on its charger and make sure the charger 
is connected to the power supply.
The battery charging icon   moves to inform you that charging is in progress. 
The icon display stops moving when the batteries are charged.   



Switch the handset off and then on again
To turn off the handset, hold down the red key , the  "Power off ?" message is 

displayed on the screen. 

Press Yes to confirm.

To turn on your handset, press the red key  briefly, the "Sunrise" message is 

displayed on the screen.

status Description

Batteries charged.

Batteries are moderately charged.

Batteries are low

Batteries completely discharged

To ensure optimum charging, leave the handset on the base for at least 15 hours
when using the phone for the first time. During charging, the batteries may heat 
up. This is quite normal and perfectly safer.
When the batteries are low, the handset emits a beep.
9
Discover...



Replacing the batteries
• Turn off the handset. Turn it around so that the battery compartment is accessible.

• Remove the battery compartment hatch.

• Remove the old batteries, insert the new batteries one by one in compliance with 
the polarity of the batteries.

• Refit the battery compartment hatch. 

Update phone software
The updated operation allows you to have new features in your phone or to have an 
optimized software.

This is done manually. To do this, plan a monthly upgrade search.

You can update the software version of your phone from the menu 
Settings > Settings > Update Soft.

Worn out batteries must be discarded, in accordance with the recycling 
instructions in chapter “Recommendations and safety instructions”, page 2.

To avoid damaging your handset, only use certified rechargeable AAA 
batteries NiMH 1.2 V 800 mAH, never use non rechargeable batteries.
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Menu tree structure

Contacts

Calls

List
Search
Add
Delete all
Speed Dialing

All calls
Incoming calls
Outgoings calls
Missed calls
Events

Options

Second call
Intercom
Calls
Contacts
Selec. call line
Mute
Put on hold

During a call

Audio

External ringtone
Internal ringtone
Beeps
Silent

Services

Alarm
Timer

Voicemail
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Settings

Set handset Registration 
Country
Handset Version
Reset handset

Change code
Reset base
Base Version

Set base

Set line Line name

Handset list

Attached HS
Call forward
Configuration

Selec. call line

Adv. settings

Settings Date/time
Auto hang/pick up
Language
Brightness
Update Soft
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Call...

Making a call
• Dial your contact’s number.

• Press the key .

- OR -

• Press on the green key  for a longer time (more than 2 seconds).

• Dial your contact’s number.

• At the end of the call, press the handset  key and place the handset back on its 
charger.

Receiving a call
• To take a call press the  key or simply pick the handset up from its base if the 

automatic pick up option is activated.

• At the end of the call, press the handset   key and put the handset back on its 

charger. A sound signal is emitted.

To stop the handset ringing when an incoming call is received, press 

Dismiss .
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Choose your line 
This menu allows you to select the line on which you want to make a second outgoing 
call (subject to service availability).

• During a call, press Options .

• Select Selec. call line and press Select.

• Select your line using the keys   or . 

• Press Select. The action is confirmed by the indication "Select".

Put a call on hold

During a call, press Options . Select Put on hold and press Select.
To take the call back, press Options . Select Resume and press Select

Managing several calls
Your phone allows you to take and manage several calls (subject to service availability) 
when you are already on the line.

Receiving a second call

During a call, a beep indicates the arrival of a second call.
The contact details of the second caller are displayed on the screen. 

Case 1: take the new call and put the current call on hold.

Press the  key.

The first caller is put on hold, you can speak with the new caller.

Case 2 : take the new call and end the current call.
Press Replace.
The call with your first caller is ended. You can speak with the new caller.

Options > Put on hold

To reject all calls, press Release.
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Switching from one call to the other

During the call press  the current call is put on hold and you take the call that was 
previously on hold.

Ending one of the calls in progress

During the call press Options. Choose the option Release using the  or  keys. 
Press Select.
The current call is ended and you resume the previous call.

Talking with two contacts at the same time (3-way 
conference) 

• During a double call, press Options. Choose the option Conference using the 
or  keys. Press Select.

• You can then talk with the 2 contacts at the same time and " Conference " is 
displayed on the screen

• To end the conference call, replace the handset.

Options > Switch (or )

Options > Release

Options > Conference

During the call you can hang up both calls by pressing the  key for a long 
time.

A short press on the red  key ends the current call.

The 3-way conference is supported by the HD phone, subject to service 
availability.
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Making a second call

Select the number for the person you want to call in the address book by pressing , 

and then Select.

- OR - 

Dial the number using the keypad and validate.

The second called number appears on the screen.

A: the order of the current call / double call. 
B: the number and/or name of the call on hold.
C: the call duration. 

Options > Second call

Mute Options

A

B

C

num 1

num 2
01:30

You can also select the number of the person you are calling from your address 

book by pressing . For more details please refer to section “Search for an 
entry”, page 21.

You can also make a second call by pressing on the  key.
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Transferring calls
During a call, you can transfer it to another handset. This function can be used as soon 
as your installation has two handsets registered on the same base.

UNANNOUNCED TRANSFER
This function allows you to transfer the current call directly to another device.

ANNOUNCED TRANSFER 
This function allows you to transfer the current call to another device once it has been 
picked up. 

Options > Intercom

Steps Calling handset Called handset
1 Press Select.
2 Select the handset (or all handsets) to 

call.
3 Press Call.
4 Rings: internal call.
5 Press Options .
6 Select Transfert and Press Select.
7 Rings: external call. Take the call.
8 Hangs up automatically.

Steps Calling handset Called handset
1 Press Selcet.
2 Select the handset (or all handsets) to 

call.
3 Press Call.
4 Rings: internal call.
5

Press the  key to accept the 
internal call.

6 The external call is put on hold.
7 Press Options .
8 Select Transfert and Press Select.
9 Hangs up automatically.

The external call is transferred.
10 Call with the external caller.

A transfer to an inside contact is also supported by the HD phone, subject to 
service availability.
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Options during a call
You can use the following options during a call:

Enable/Disable loudspeaker (handsfree mode)

HANDSET LOUDSPEAKER

During the call you can activate the handsfree mode by pressing the  key. 
The icon  is displayed on the screen.

To disable the hands-free mode, press the  key again. The icon  disappears.

Adjusting volume

During a call you can increase or lower the volume of the handset by pressing the  

or  keys on the browser.

A bar graph makes it possible to adjust the volume according to 5 levels.

Enable the mute mode

During a call, you can switch to mute mode and your handset's microphone will be 
muted and your contact will no longer hear you.

• During a conversation, press Options, press Mute . 
The icon  is displayed at the top of the screen.

TO DISABLE THE MUTE MODE:
• Press Unmute .
• Your contact will hear you again.

When your battery charging icon displays the minimum, the handsfree mode is 
unavailable until the next charging cycle. The handsfree mode is optimised for 
speaking at 50 cm from the handset.

You can also enable/disable the mute mode by pressing  Mute / Unmute during 
a call.
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KEYBOARD SHORTCUT:

During a conversation, press and hold the  key to enable/disable the mute mode.

Using additional handsets
You can associate additional handsets with your phone: you can then make and receive 
outside calls or calls between these handsets.

Calling another handset (intercom)

• Press  key.

• Select the handset (or all handsets) you want to call. 
• Press Call. The selected handset rings.

• Take the call from the handset by pressing .

• End the call by pressing .

You first have to pair the handsets with the base.
For further details, refer to the section “Associate a new handset”, page 28.
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Manage your contacts...
The phonebook entries are managed by your Intenet Box.
Your phonebook is common to all the DECT handsets recorded on the same 
Intenet Box.
Your phone book contains up to 255 contacts

You can also directly access the list of phonebook entries using the  key.

When browsing through the phonebook, the handset displays the number of the 
current entry and the total number of available entries.

Add a contact

Specify the required information by confirming at each step:
• Family name: enter your contact's name,
• First name: enter your contact's first name,
• Number: enter the phone number(s) in the corresponding box (Work, Mobile). 
• Select the ring tone of your choice from 14 different ring tones using the keys 

Previous or Next to identify the person calling you more easily. 
Press .

• Press Store.

Call the contact

• Select a contact using List or Search menu and press Select.

• Select Call using the  or  keys and press Select.

Menu > Contacts > Add 

Menu > Contacts 

To enter a text, press and hold the required key until the letter is displayed on the 
screen.

To insert a special characters, press the  key and use the  or  keys and 

the keypad numbers. Then confirm your selection by pressing OK.
(Example: "<" = 2 times on  and once on the keypad number 5).
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Edit a contact

• Select a contact using List or Search menu and press Select.

• Select Edit  using the  or  keys and press Select.

• Change the name, first name and/or phone number by deleting characters using 
the Clear key and/or the ring tone and press .

• Press Store.

Deleting an entry

• Select a contact using List or Search menu and press Select.
• Select Delete and press Select. 
• On the question Delete ?, press Yes to confirm the deletion of the entry.

Search for an entry

• Select Search and press Select.
• On request Family name, enter the first letter of the name, the entire name, or part 

of the name and press Select.

Delete all the entries 

• Press Select.
• Select Delete all and press Select.
• On the question Delete all ?, press Yes to confirm the deletion of the all the entries.

Menu > Contacts 

Menu > Contacts   

Menu > Contacts

Menu > Contacts 

This operation will erase all the files in your Internet Box. Once this is 
done, you will have no more contact in each of your phones registered on 
your Internet Box.
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Speed dialling
This function allows you to assign a keyboard shortcut to a contact in your phonebook.

• Press Select.
• Select Speed Dialing and press Select.
• Select, using the key  or , the number of the keyboard key you want to assign 

to your contact (0~9).
• Press Edit .
• Select Edit and press Select
• Press Contacts, select the contact you want to assign a keypad shortcut.
• Press Select.

You can also directly enter the number of your choice. 
• Once the number is entered, press Select. 
• To exit the menu, press Back 3 times in succession.

Menu > Contacts

You voice mail number is assigned to the key .
To call your contact, press and hold the key assigned to the number and the 
number is automatically dialled.
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Voicemail...

Call Voicemail
When the answering machine of your Internet Box is deactivated, incoming calls in 
your absence are redirected to your telephone line's voice mail.

• Select the line using the  or  key.
• Press Call .

The service number in question is dialled automatically. 

Modifying the Voicemail number

The voicemail number is assigned to the key . To change it, see paragraph “Speed 
dialling”, page 22.

Menu > Voicemail 

Menu > Contacts > Speed Dialing

You can press and hold the key  to access your voice mail. 



Audio adjustment...

Changing the ringing tone
You can change the ringing tone of:
• outside calls,
• calls between handsets (intercom).
 

• Press Select.
• Select External ringtone to change the ringing tone for external calls.
- OR -
• Select Internal ringtone to change the ringing tone for internal calls.
• Scroll through the pre-recorded ringing tones using the  or  keys and 

press Select.
• Adjust the ring tone volume and press Select.

Enabling/Disabling the silent mode
When in silent mode, the telephone ringer and keypad beeps are inhibited.

• Press Select.
• Select Silent to change the silent mode, then press Select.
• The message "Activate silent mode ?" is displayed on the screen.

- Press Yes to confirm the enabling of the silent mode.
- Press No to cancel the enabling of the silent mode.

Menu > Audio 

Menu > Audio 

The browser  key can also be used to enable/disable the silent mode.
When you have activated silent mode, your handset is silent for all functions of the 
alarm clock, timer type.
If the silent mode is active the  icon is displayed.
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Enabling/Disabling audio alerts
Audio alerts apply to:
• pressing the keypad keys,
• putting the handset on the charger,
• low battery alert,
• others (error alerts). 

• Press Select.
• Select Beeps to change the audio alerts, then press Select.
• Select Keypad and press On/Off  to enable or disable the keypad beeps.
- OR -
• Select Charger and press On/Off  to enable or disable the beep when the 

handset is placed on the charger.
- OR -
• Select Battery low and press On/Off  to enable or disable the low battery 

warning.
- OR - 
• Select Others and press On/Off  to enable or disable the action not allowed 

warning.

Menu > Audio    

The enabled function is marked by the symbol .
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Setting up...

The phone

Setting the date and the time

• Select Date/time using the  or  keys and press Select.
• The date and time setting screen is displayed, press Edit .
• Set the clock mode (automatic or manual) by pressing On/Off . Press Select.
• Enter the date using alphanumeric  keypad (the day, the month, then years) in

DD/MM/YY format. Press Select.
• Enter the time using alphanumeric  keypad (hours, then minute)in hh: mm format. 

Press Select. 
• The message "Save changes ?" is displayed. Press Store.

Picking up and hanging up calls automatically

This function allows you to take and end a call by simply taking the handset off or 
placing it back on its charger.

• Select Auto hang/pick up using the  or  keys and press Select.
• Select Auto hangup or Auto pickup using the  or  keys.
• Set the status (enabled or disabled) by pressing On/Off .
• Select "Save changes ?", confirm by pressing Select. The action is validated by the 

"Select" indication.

Menu > Settings > Settings

Menu > Settings > Settings 

If the automatic clock mode is enabled, it is not possible to change the date and 
time displayed on the handset.
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Changing the display language

• Press Select.
• Select Settings using the  or  keys and press Select.
• Select Language using the  or  keys and press Select.
• Select the language to be used with the keys  or  and press Select.

Adjust the brightness

• Select Brightness using the  or  keys and press Select.
• A bar graph is used to adjust the brightness according to 6 levels. 
• Select the level you want using the keys  or .

The brightness is directly visible on the screen.
• Press Select.

Update soft

• Select Update Soft using the  or  keys and press Select.
• Press Yes to confirm.

Menu > Settings > Settings 

Menu > Settings > Settings 

Menu > Settings > Settings 
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The handset

Associate a new handset

From the handset:

• Select Association using the  or  keys and press Select.
• The message "Press DECT button on Modem" is dislayed.
• Press OK.

From the Internet Box:

Press and hold the "DECT" button (on the Internet Box) until the DECT indicator flashes 
quickly.

From the handset:

• Once the Internet Box is detected, its name is displayed on the handset screen.
• Press Select to confirm.
• Once the handset is registered, the handset automatically exits the registration 

mode.

Handset version

• Select Handset Version using the  or  keys and press Select.
The software and EEPROM version of the D49 handset is displayed on the screen.

Resetting the handset

When you reset your handset, all the settings are returned to their initial values (factory 
settings), except for the phonebook.

• Select Reset handset using the  or  keys and press Select.
• On a confirmation request "Reset handset ?", press Yes.

Menu > Settings > Settings > Set handset

Menu > Settings > Adv. settings > Set handset

Menu > Settings > Adv. settings > Set handset

If the pairing operation fails, the message "Registration fail" appears on the 
screen.
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The base

Changing the base code

The base code (PIN number) is 0000 as default and can be changed to 4 other numbers. 
You will be prompted to enter it, for example, when registering a new handset.

• Select Set base using the  or  keys and press Select. 
• Select Change code using the  or  keys and press Select.
• At the "Old code" prompt, enter the old 4-digit code and then confirm by pressing 

Select.
• At the "New code" prompt, enter the new 4-digit code and then confirm by 

pressing Select.
• At the "Confirm le code" prompt, enter the new code again and then confirm by 

pressing Select.

Resetting the base

When you reset your base, all the settings are returned to their initial values (factory 
settings), except for the phonebook.

• Select Reset base using the  or  keys and press Select.
• On a confirmation request "Base reset?", press Yes.

Base version

• Select Base Version using the  or  keys and press Select.
• The following information is displayed:

- base software version,
- EEPROM version,
- base hardware version.

Menu > Settings > Adv. settings > Set base

Menu > Settings > Adv. settings > Set base

Menu > Settings > Adv. settings > Set base
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The line
This menu allows you to change the settings of the lines on the base.

Change the line name

• Salect Line name using the  or  keys and press Select.
• Press Editto change the line name using the alphanumeric keys.
• Enter your line name by successively pressing the corresponding keys, press Select.

Pair the handset with a line

This menu allows you to display the list of handsets paired with the line used.

• Select Attached HS using the  or  keys and press Select.
• Enter the base code and press Select.
• The list of paired handsets is displayed on the screen. 
• Select the desired handset using the keys  or .
• Press On/Off  to pair/unpair the handset with/from the line used (the paired 

handset is then unpaired and vice versa).
• Press Store.

Menu > Settings > Adv. settings > Set line

Menu > Settings > Adv. settings > Set line

The enabled function is marked by the symbol .
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Call forwarding

This function allows you to transfer all incoming calls if your phone is busy, if you do 
not answer the call or if you want to forward calls automatically to another number.

• Select Call forward using the  or  keys and press Select.
• Select one of the three available options and confirm by pressing Select. 

On busy: the call will be forwarded if the line is busy

• Select Call forward and press Select.
• Change the forwarding status and press Select.
• Select Number and press Select. 
• Enter the number you want the call to be forwarded to and press Select.

No answer: the call will be forwarded if no answered within a time to be defined (in 
seconds)

• Select Call forward and press Select.
• Change the forwarding status and press Select.
• Select Number and press Select, 
• Enter the number you want the call to be forwarded to and press Select.
• Select Duration (sec) and press Select.
• Enter the time in seconds before the call is transferred and press Select.

Always: the call is forwarded in all cases 

• Select Call forward and press Select.
• Change the forwarding status and press Select.
• Select Number and press Select, 
• Enter the number you want the call to be forwarded to and press Select.

Menu > Settings > Adv. settings > Set line
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Mask the line number

This function, when enabled, hides your line number.

• Select Configuration using the  or  keys and press Select.
• Select Hide number using the  or  keys and press Select.
• Change the status and press Select. 

Manage several calls

This function allows you, when enabled, to manage several calls simultaneously, 
provided that the service is available on the line.

• Select Configuration ausing the  or  keys and press Select.
• Select Multi call using the  or  keys and press.
• Change the status and press Select. 

Allow three-way communication (Intrusion)

This intrusion function allows or prohibits a second handset registered on the same 
base to share an ongoing conversation. If the intrusion mode is enabled, you will then 
be able to share a call in process with another handset.

• Select Configuration using the  or  keys and press Select.
• Select Intrusion using the  or  keys and press Select.
• Change the status by pressing Invert. 
• Select "Save changes ?", press Store.

The action is confirmed by the indication "Select".

Menu > Settings > Adv. settings > Set line

Menu > Settings > Adv. settings > Set line

Menu > Settings > Adv. settings > Set line

The enabled function is marked by the symbol .

The intrusion is not operative if the simultaneous function is enabled.
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Call management
This menu allows you to select the line on which you want to make your first outgoing 
call.

Managing your calls

• The list the lines available is displayed on the screen. 
• Select your line using the keys  or and press Select.

The list of handsets
This menu displays the list of handsets registered on the same base.

Manage handsets

• The list of handsets registered on the base is displayed on the screen. 
• Select the desired handset using the keys  or  and press Select.
• You have access to the actions you can perform:

Change the handset name: " Edit "

Change the handset name using the alphanumeric keys, Press Clear to delete 
unwanted characters. Press Select.

Call the handset: " Call "

Call the selected handset.

Remove the handset: " Delete "

Remove the handset's registration.
At the confirmation prompt "Delete handset?" press Yes.

Intercept the handset: "Interception"

Allow the handset to intercept a call.
The message "Enter code " is displayed. Enter the base PIN code (0000 as default), 
press Select. 
Then select On or Off and press Select. 

Menu > Settings > Adv. settings > Selec. call line

Menu > Settings > Adv. settings > Handset list
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Enjoy...

Programming the alarm
The alarm clock function arranges for your handset to ring each day at a time you 
programmed.
When the alarm clock is set of, the selected ring tone rings for 60 seconds through 
the handset loudspeaker and a warning screen is displayed. To stop the warning, 
press any key on the handset.

 

• The alarm clock setting screen is displayed, press On/Off . 
• Press the key  and set the alarm clock:

- wake-up time,
- ring tone,
- ringer volume. 

• Select "Save changes ?", press Store.

Program the timer

• The timer setting screen is displayed, press On/Off . 
• Press the key to enable or disable the timer display.
• Press the key and adjust the timer settings:

- wake-up time,
- ring tone,
- ringer volume.

• Select "Save changes ?", press Store key.

Menu > Services > Alarm

Menu > Services > Timer

In silent mode, phone the ring tone and the beeps are deactivated.

The timer function enables the handset ringer after a programmed time. You can 
view the time countdown in minutes on the screen.



Tracing your calls...
Logs are lists of numbers or events received or sent by your telephone. Depending on 
your operator and the options of your contract, the following information can be 
accessed in the call logs: 
• the date and time of the call.
• the contact's name and/or number.

Displaying the list of all calls

• The last call is displayed with its date and time, its status (incoming, outgoing, 
missed), name and/or number.

• Scroll through the numbers memorised in the list using the  or  keys.
• Select the call you wish to view and press on Select.
• The following information is displayed:

- the call status (received/sent/missed),
- the contact's name,
- the contact's number,
- the call date,
- the call time.

• Press Back  to return to the previous menu.

Menu > Calls > All calls

Deleting or storing the numbers displayed in the call log is not allowed.

The numbers memorised in the call log are prefixed by a symbol:
 : recieved call,

 : missed call,
 : outgoing call.
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Viewing the received or outgoing call list

• The last received call is then displayed.
• The other calls are displayed using the keys  or .
• Scroll through the numbers memorised in the list using the  or  keys.
• Select the call you wish to view and press on Select.
• Select the desired information (the call status, the contact's name and/or number, 

and the date/time of call) using the  or  keys.

Consulting the missed call log
The  icon is displayed if there are one or more new missed and non viewed call

• The latest missed call is displayed.
• The other calls are displayed using the arrows.
• Scroll through the numbers memorised in the list using the  or  keys.
• Select the call you wish to view and press on Select.
• The desired information (the call status, the contact's name and/or number, and the 

date/time of call) using the  or  keys.

Menu > Calls > Incoming calls (or Outgoings calls)

Menu > Calls > Missed calls

Unknown calls are not included in the received call log.

The calls are displayed in the anti-chronological order (the most recent call is 
displayed first).

Once the missed call log has been consulted, the icon disappears from all 
handsets.
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Managing the list of calls

• Select the desired call and press Select then press Options.
• Select the actions you can perform:
• Call: call the displayed number,
• Delete: delete the stored number,
• Store: save the number in your phonebook,
• Delete all: delete all the numbers in the list.

The events log

Checking new events

A summary screen for the number of events that occurred in your absence is displayed:
- Number of missed calls,
- operator messages. 

• Press Select.
• Select Events then press Select.
• Select using the keys or  Missed or Voicemail and press Select. The event 

appears on the screen.

Menu > Calls > All calls or Incoming calls or Missed calls

Menu > Calls > Events

The  icon is displayed if there are one or more voice mail messages.
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Environnement
Environmental protection and sustainable development is an important priority for 
Sunrise. Sunrise has a policy of using environmentally- friendly systems and makes 
environmental protection an essential part of the life-cycle of its products – from the 
manufacturing, to the installation, operation and disposal.

Packaging
The logo (green point) on the packaging means that a fee is paid to an 
authorised national organisation to improve packaging recycling and the 
recycling infrastructure. Follow the local sorting regulations for this type of 
waste product in order to improve recycling.

Batteries
If your product contains batteries, they must be disposed of at the designated 
collection points. 

The product
The crossed-out dustbin displayed on the product signifies that it belongs to 
the electrical and electronic equipment group. The regulations request you to 
carry out your own selective recycling collection.
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	Options during a call
	Enable/Disable loudspeaker (handsfree mode)
	Adjusting volume
	Enable the mute mode
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	Manage your contacts...
	Add a contact
	Call the contact
	Edit a contact
	Deleting an entry
	Search for an entry
	Delete all the entries
	Speed dialling
	Call Voicemail
	When the answering machine of your Internet Box is deactivated, incoming calls in your absence are redirected to your telephone line's voice mail.
	Menu > Voicemail

	• Select the line using the 5 or 6 key.
	• Press Call . The service number in question is dialled automatically.
	You can press and hold the key to access your voice mail.
	Modifying the Voicemail number
	Menu > Contacts > Speed Dialing
	The voicemail number is assigned to the key . To change it, see paragraph “Speed dialling”, page 22.

	Changing the ringing tone

	• outside calls,
	• calls between handsets (intercom).
	• Press Select.
	• Select External ringtone to change the ringing tone for external calls.
	• Select Internal ringtone to change the ringing tone for internal calls.
	• Scroll through the pre-recorded ringing tones using the 5 or 6 keys and press Select.
	• Adjust the ring tone volume and press Select.
	Enabling/Disabling the silent mode

	• Press Select.
	• Select Silent to change the silent mode, then press Select.
	• The message "Activate silent mode ?" is displayed on the screen.
	- Press Yes to confirm the enabling of the silent mode.
	- Press No to cancel the enabling of the silent mode.
	Enabling/Disabling audio alerts

	• pressing the keypad keys,
	• putting the handset on the charger,
	• low battery alert,
	• others (error alerts).
	• Press Select.
	• Select Beeps to change the audio alerts, then press Select.
	• Select Keypad and press On/Off to enable or disable the keypad beeps.
	• Select Charger and press On/Off to enable or disable the beep when the handset is placed on the charger.
	• Select Battery low and press On/Off to enable or disable the low battery warning.
	• Select Others and press On/Off to enable or disable the action not allowed warning.
	The phone



	Setting the date and the time
	• Select Date/time using the 5 or 6 keys and press Select.
	• The date and time setting screen is displayed, press Edit .
	• Set the clock mode (automatic or manual) by pressing On/Off . Press Select.
	• Enter the date using alphanumeric keypad (the day, the month, then years) in DD/MM/YY format. Press Select.
	• Enter the time using alphanumeric keypad (hours, then minute)in hh: mm format. Press Select.
	• The message "Save changes ?" is displayed. Press Store.

	Picking up and hanging up calls automatically
	• Select Auto hang/pick up using the 5 or 6 keys and press Select.
	• Select Auto hangup or Auto pickup using the 5 or 6 keys.
	• Set the status (enabled or disabled) by pressing On/Off .
	• Select "Save changes ?", confirm by pressing Select. The action is validated by the "Select" indication.

	Changing the display language
	• Press Select.
	• Select Settings using the 5 or 6 keys and press Select.
	• Select Language using the 5 or 6 keys and press Select.
	• Select the language to be used with the keys 5 or 6 and press Select.

	Adjust the brightness
	• Select Brightness using the 5 or 6 keys and press Select.
	• A bar graph is used to adjust the brightness according to 6 levels.
	• Select the level you want using the keys 5 or 6. The brightness is directly visible on the screen.
	• Press Select.

	Update soft
	• Select Update Soft using the 5 or 6 keys and press Select.
	• Press Yes to confirm.
	The handset


	Associate a new handset
	From the handset:
	• Select Association using the 5 or 6 keys and press Select.
	• The message "Press DECT button on Modem" is dislayed.
	• Press OK.

	From the Internet Box:
	From the handset:
	• Once the Internet Box is detected, its name is displayed on the handset screen.
	• Press Select to confirm.
	• Once the handset is registered, the handset automatically exits the registration mode.


	Handset version
	• Select Handset Version using the 5 or 6 keys and press Select. The software and EEPROM version of the D49 handset is displayed on the screen.

	Resetting the handset
	• Select Reset handset using the 5 or 6 keys and press Select.
	• On a confirmation request "Reset handset ?", press Yes.
	The base


	Changing the base code
	• Select Set base using the 5 or 6 keys and press Select.
	• Select Change code using the 5 or 6 keys and press Select.
	• At the "Old code" prompt, enter the old 4-digit code and then confirm by pressing Select.
	• At the "New code" prompt, enter the new 4-digit code and then confirm by pressing Select.
	• At the "Confirm le code" prompt, enter the new code again and then confirm by pressing Select.

	Resetting the base
	• Select Reset base using the 5 or 6 keys and press Select.
	• On a confirmation request "Base reset?", press Yes.

	Base version
	• Select Base Version using the 5 or 6 keys and press Select.
	• The following information is displayed:
	- base software version,
	- EEPROM version,
	- base hardware version.
	The line


	Change the line name
	• Salect Line name using the 5 or 6 keys and press Select.
	• Press Edit to change the line name using the alphanumeric keys.
	• Enter your line name by successively pressing the corresponding keys, press Select.

	Pair the handset with a line
	• Select Attached HS using the 5 or 6 keys and press Select.
	• Enter the base code and press Select.
	• The list of paired handsets is displayed on the screen.
	• Select the desired handset using the keys 5 or 6.
	• Press On/Off to pair/unpair the handset with/from the line used (the paired handset is then unpaired and vice versa).
	• Press Store.

	Call forwarding
	• Select Call forward using the 5 or 6 keys and press Select.
	• Select one of the three available options and confirm by pressing Select.
	On busy: the call will be forwarded if the line is busy
	• Select Call forward and press Select.
	• Change the forwarding status and press Select.
	• Select Number and press Select.
	• Enter the number you want the call to be forwarded to and press Select.

	No answer: the call will be forwarded if no answered within a time to be defined (in seconds)
	• Select Call forward and press Select.
	• Change the forwarding status and press Select.
	• Select Number and press Select,
	• Enter the number you want the call to be forwarded to and press Select.
	• Select Duration (sec) and press Select.
	• Enter the time in seconds before the call is transferred and press Select.

	Always: the call is forwarded in all cases
	• Select Call forward and press Select.
	• Change the forwarding status and press Select.
	• Select Number and press Select,
	• Enter the number you want the call to be forwarded to and press Select.


	Mask the line number
	• Select Configuration using the 5 or 6 keys and press Select.
	• Select Hide number using the 5 or 6 keys and press Select.
	• Change the status and press Select.

	Manage several calls
	• Select Configuration ausing the 5 or 6 keys and press Select.
	• Select Multi call using the 5 or 6 keys and press.
	• Change the status and press Select.

	Allow three-way communication (Intrusion)
	• Select Configuration using the 5 or 6 keys and press Select.
	• Select Intrusion using the 5 or 6 keys and press Select.
	• Change the status by pressing Invert.
	• Select "Save changes ?", press Store. The action is confirmed by the indication "Select".
	Call management


	Managing your calls
	• The list the lines available is displayed on the screen.
	• Select your line using the keys 5 or 6 and press Select.
	The list of handsets


	Manage handsets
	• The list of handsets registered on the base is displayed on the screen.
	• Select the desired handset using the keys 5 or 6 and press Select.
	• You have access to the actions you can perform:
	Change the handset name: " Edit "
	Call the handset: " Call "
	Remove the handset: " Delete "
	Intercept the handset: "Interception"
	Programming the alarm
	The alarm clock function arranges for your handset to ring each day at a time you programmed. When the alarm clock is set of, the selected ring tone rings for 60 seconds through the handset loudspeaker and a warning screen is displayed. To stop the w...
	In silent mode, phone the ring tone and the beeps are deactivated.

	• The alarm clock setting screen is displayed, press On/Off .
	• Press the key 6 and set the alarm clock:
	- wake-up time,
	- ring tone,
	- ringer volume.

	• Select "Save changes ?", press Store.
	Program the timer
	The timer function enables the handset ringer after a programmed time. You can view the time countdown in minutes on the screen.


	• The timer setting screen is displayed, press On/Off .
	• Press the key 6 to enable or disable the timer display.
	• Press the key 6 and adjust the timer settings:
	- wake-up time,
	- ring tone,
	- ringer volume.

	• Select "Save changes ?", press Store key.

	• the date and time of the call.
	• the contact's name and/or number.
	Deleting or storing the numbers displayed in the call log is not allowed.
	Displaying the list of all calls
	The numbers memorised in the call log are prefixed by a symbol: : recieved call, : missed call, : outgoing call.


	• The last call is displayed with its date and time, its status (incoming, outgoing, missed), name and/or number.
	• Scroll through the numbers memorised in the list using the 5 or 6 keys.
	• Select the call you wish to view and press on Select.
	• The following information is displayed:
	- the call status (received/sent/missed),
	- the contact's name,
	- the contact's number,
	- the call date,
	- the call time.

	• Press Back to return to the previous menu.
	Viewing the received or outgoing call list
	Unknown calls are not included in the received call log.


	• The last received call is then displayed.
	• The other calls are displayed using the keys 5 or 6.
	• Scroll through the numbers memorised in the list using the 5 or 6 keys.
	• Select the call you wish to view and press on Select.
	• Select the desired information (the call status, the contact's name and/or number, and the date/time of call) using the 5 or 6 keys.
	The calls are displayed in the anti-chronological order (the most recent call is displayed first).
	Consulting the missed call log
	Once the missed call log has been consulted, the icon disappears from all handsets.


	• The latest missed call is displayed.
	• The other calls are displayed using the arrows.
	• Scroll through the numbers memorised in the list using the 5 or 6 keys.
	• Select the call you wish to view and press on Select.
	• The desired information (the call status, the contact's name and/or number, and the date/time of call) using the 5 or 6 keys.
	Managing the list of calls

	• Select the desired call and press Select then press Options.
	• Select the actions you can perform:
	• Call: call the displayed number,
	• Delete: delete the stored number,
	• Store: save the number in your phonebook,
	• Delete all: delete all the numbers in the list.
	The events log
	The icon is displayed if there are one or more voice mail messages.



	Checking new events
	- Number of missed calls,
	- operator messages.
	• Press Select.
	• Select Events then press Select.
	• Select using the keys 5 or 6 Missed or Voicemail and press Select. The event appears on the screen.
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