
1. Look for best 5G signal

2. Connect the 5G modem

3. Enjoy surfing the Internet
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Sunrise Internet Box 5G 2



2 3

Here’s an overview of the parts included in delivery.  
Please only use these parts for the installation.

Included in delivery Find out the right  
location in the house

Please, always keep the Sunrise Internet Box 5G 2 
in an upright position to maximize the antenna‘s 
signal reception.
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LAN cablePower cable Sunrise Internet Box 5G 2

It is important to get the best 
possible signal. Most of the time 
this will be close to a window.

To find the optimal location of the 
5G antenna, use the Sunrise Mobile 
Network app. Simply check the signal 
compass to see where the 5G  
reception is best.
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Plug in the power cable 
and wait for the box to 
automatically boot. It is 
switched on when the 
blue LED at the bottom 
of the box lights up. 

Power the Sunrise 
Internet Box 5G 22 Connecting your devices

Now you can connect your devices to the Internet via LAN port or Wi-Fi.

• For a LAN connection: use either LAN port to connect the Ethernet cable with your 
device (computer, Internet radio, etc.).

• For a Wi-Fi connection: use the Wi-Fi name and password indicated on the labels of the 
modem, or scan the QR code for establishing the connection automatically.

Note: after receiving your activation confirmation (via email/sms) you can use the  
telephone as well.

green: strong signal
yellow: moderate signal
red: weak signal

As soon as the Wi-Fi indicator as well 
as one of the two LEDs at the top glow 
continuously, you are online. This 
takes about 60 seconds.
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If you would like to customize your Sunrise Internet Box 5G after you have successfully
connected it, open the configuration page in your browser: http://192.168.8.1
The password is on the bottom of your Sunrise Internet Box 5G 2.

Landline network telephone line

LAN connection

LAN/WAN connection

Power connection

5G Signal indicator

4G Signal indicator

Wi-Fi indicator

Hi/WPS button

Ambient light strip

The LEDs & ports mean the following:

Tips & Tricks

Find the network name (SSID) on the 
label at the bottom of the Sunrise Internet 
Box 5G 2.
There is also a QR code you can scan  
with the camera of your smartphone to 
automatically enter the password.

To ensure you receive a good signal with the Sunrise
Internet Box 5G 2, place it in an upright position and
close to a window. Or: determine the place at which
you receive the best signal with the Sunrise mobile
network app.

The Internet isn’t working or the signal is weak.The LEDs are not lit up.

What should I do?

SIM card slot

Reset button

On/off button
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• Have you correctly plugged in the power cable?
• Is there any power coming from the outlet?
• Have you pressed the ON/OFF button?

I can’t find my Wi-Fi (WLAN) login data.
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