extra SIM watch
Option to use the Smartwatch independently from the Smartphone.

Option for mobile subscriptions

Costs
Basic monthly fee
(without discounts)

CHF 9.00 per option

Activation fee
(without discounts)

CHF 55.00 per option

Services
Basic features

With a Smartwatch, you can make calls and surf the Internet using the 3G and 4G Sunrise mobile network. Your smartphone doesn't even have to be nearby for this because
the Smartwatch connects to the Sunrise network on its own as soon as the smartphone
moves out of Bluetooth range or the Smartwatch moves outside the range of a WLAN
network.
Basic Smartwatch features in combination with the extra SIM watch option:
-

Same phone number as the smartphone
Can support two simultaneous incoming or outgoing calls
Sends and receives e-mails
Sends and receives SMS messages and notifications from third-party apps,
provided the smartphone is turned on
All of the above features are only supported abroad (roaming) if there is a
Bluetooth connection to the smartphone or if the watch can be connected to a
WLAN network

Mobile data and calling

Data usage and calls with the Smartwatch eSIM will be charged to the connected mobile subscription. The terms of the connected mobile subscription apply.

Requirements

Mobile postpaid subscription with a current rate plan:
Sunrise Freedom, Sunrise Freedom Young, Sunrise Mobile Unlimited, Mobile start, classic, We Mobile
The option cannot be used with a Sunrise Prepaid subscription or older Sunrise mobile
subscriptions. However, you can switch to one of the above-mentioned subscriptions
anytime.
Devices:
Apple Watch with the latest OS version (watchOS 4.2 or higher)
iPhone 6 or newer model, with iOS 11.2 or higher
-

Samsung Galaxy Watch
Samsung Smartphone, Android OS 5.0 or higher (RAM 1.5 GB and above) or
iPhone 5 and above, iOS 9.0 and above. For Galaxy Watch activation with an
iPhone or a non-Samsung Android device, please visit a Sunrise shop.

Contract duration
Minimum duration

1 month

Cancellation

The option can be cancelled at the end of each month with a notice period of 60 days.

Activation

Same-day activation of the option after sign-up.

Billing

The basic fee is billed after activation. The basic fee is automatically billed on a monthly
basis until the option is cancelled. If you register during a billing month, the basic
monthly fee will be charged on a prorated basis.

Miscellaneous
Multiple-device support

You can link up to 5 extra SIM watch options to your subscription so that you can use
up to 5 Smartwatches. The number of extra SIM watch options that can be linked to
your subscription is decreased by the total number of extra SIM surf & talk, extra SIM
watch options, and Freedom share data options already linked to the subscription.

Emergency call

With the Smartwatch and an activated extra SIM watch option, emergency calls and
emergency callbacks from the emergency center are generally supported.
If several Smartwatches are linked to the same Smartphone and phone number, a return call to a Smartwatch cannot be made, if a call is already active from one of the
other linked Smartwatches.

Activation

You can activate the extra SIM watch option either directly on the Watch App on the
smartphone or in My Sunrise. Of course, you can also visit your nearest Sunrise center
or call our service hotline and let one of our agents assist you.

Device plan

With the extra SIM watch option, you can purchase a Smartwatch in installment payments with no interest or fees. Each device is available starting at a CHF 1.00 down
payment.
The installment payment agreement will be automatically cancelled when the extra SIM
watch option is cancelled. If the device is not yet paid off at that point, all outstanding
installments will become due immediately.

Service fees

See the price list for service fees.

Support

Free technical phone support at 0800 707 707

Contract components

- Contract for mobile phone services
- Special provisions for mobile phone services
- General Terms and Conditions
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