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extra SIM surf & talk option 
 
 
With a mobile subscription and additional SIM cards, you can surf and phone on various devices (such as a tablet or note-
book) independently and at the same time.  
 
 
 
 

Option for mobile subscriptions  

 
 Costs 

Basic monthly fee  
(without discounts) 
 

CHF 9.00 per option 
 

Activation fee  
(incl. SIM) 
 

CHF 55.00 per option 

 
 Service 

Use two mobile devices with 
the same subscription 

With this option, you can use one or more additional SIM on different mobile devices 
(for example, a tablet or notebook) to surf or make calls independently from the first 
mobile device. The data and calls will be charged to the underlying mobile subscription. 
The terms of the connected mobile subscription apply. 
 

Mobile Internet Data traffic is possible independently and simultaneously on both mobile devices. Data 
traffic on both mobile devices will be charged to the underlying mobile subscription. 
 

Outgoing calls Outgoing calls can be made independently and simultaneously on both mobile devices. 
 

Incoming calls 
 

Incoming calls can only be received by one mobile device. This must be specified. 
 
Activation of incoming calls and messages: Call the short number *100# from the de-
vice you want to activate for incoming calls and messages. 

SMS  
 

Outgoing and incoming SMS or MMS messages can only be sent and received by one 
mobile device. This must be specified.  
 

Restrictions 
 

• The option “extra SIM surf & talk” cannot be used with modems (Wi-Fi hotspots) 
• Together with the “extra SIM watch” option, the mobile device with the “extra SIM 

surf & talk option” cannot be defined for incoming calls 
 

  

 Contract duration 

Minimum duration No minimum duration 
 

Cancellation The subscription can be cancelled at the end of each month with a notice period of 60 
days. 

 

Activation The option is activated on the day of sign-up. 
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 Service 

Billing The basic fee is invoiced after activation. The basic fee is automatically billed on a 
monthly basis until the product is cancelled. If you register during the current billing 
month, the basic monthly fee will be charged on a prorated basis. 
 

Prerequisite Extra SIM surf & talk is only available in connection with a Sunrise Freedom and Sunrise 
Mobile unlimited subscription. 

Number of options You can purchase up to five options or additional SIM per mobile subscription. 
 

Replacement SIM CHF 55.00 to replace a SIM or to obtain a SIM in a new format. 
 

Device plan For each extra SIM surf & talk option, a mobile device (such as a tablet or notebook) 
can be purchased with installment payments with no interest or fees. Each device from 
CHF 1.00 down payment. 

 
The installment payment agreement will be automatically cancelled when the extra SIM 
surf option is cancelled. If the device is not yet paid off, all outstanding installments are 
due immediately.  
 

Service fees See the price list for service fees. 
 

Support Free technical phone support at 0800 707 707  
 

Contract components - Contract for mobile phone services 
- Special provisions for mobile telephony services 
- General Terms and Conditions 
 

Status  March 2020 

 

http://www.sunrise.ch/servicegebuehren

