
Surf SIM option 
 

 
Get mobile Internet surfing on the go with the purchase 
of the Surf SIM option together with an Internet subscription. 

 

 Internet option 
 

 Services  
     

     

 Options  Surf SIM Surf SIM + modem 
     

     

 SIM cards  SIM, micro-SIM, nano-SIM SIM, micro-SIM, nano-SIM 
     

     

 Modem  - USB modem (CHF 29.00) 
     

     

 Price per month  CHF 10.00 CHF 10.00 
     

    

     
     

     Mobile Internet  
 

       
 

  

Surfing 
  

Only for surfing in Switzerland. Roaming abroad is not possible. 
 

 

     
 

       
 

  

Data volume 
  

Unlimited 
 

 

     
 

       
 

  

Maximum speed 
  

In the 4G network: 100 Mbit/s (high speed) 
 

 

     
 

     In the 3G/2G network: 42 Mbit/s  
 

       
 

       
 

  Note   The transmission speeds listed represent optimal performance and are not guaranteed. Actual  
 

     Internet speed depends on factors such as topography, network coverage, distance to the  
 

     transmission tower, signal strength inside/outside buildings, or other factors and may be slower  
 

     than the specified maximum Internet speed.  
 

       
 

       
 

       
 

     Nutzung  
 

       
 

  

Available to 
  

Sunrise Home Internet, MTV home Internet, and older Internet products 
 

 

     
 

       
 

  

Registration 
  

Online at  sunrise.ch/myaccount 
 

 

     
 

     In any  Sunrise center.  
 

     Via our call center: 0800 707 505  
 

       
 

  

Activation 
  

Immediately after registration 
 

 

     
 

       
 

  

Duration 
  

1 month. The duration is determined based on the number of calendar days in the month of 
 

 

     
 

     activation.  
 

       
 

  

Renewal 
  

At the end of each month, the option is automatically renewed at midnight (CET). 
 

 

     
 

       
 

  

Cancellation 
  

The option can be cancelled at the end of any duration period. The option can be used until 
 

 

     
 

     midnight on the last day of the duration period.  
 

     The option is automatically cancelled if the subscription the option is based on is cancelled.  
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Cancellation 
 
 
 
Invoicing 

 

 

 Nutzung 
 

Online at  sunrise.ch/myaccount 
In every  Sunrise center.  
Via our call center: 0800 707 505 

 
The fee for the option is invoiced at activation. The option fee is automatically invoiced on a 
monthly basis until the option is cancelled. If you cancel during a billing period, the basic charge 
for the entire month will apply. 

 
 

 Miscellaneous 
 
Support 
 
 
Contract components 

 
Free technical support over the phone at 0800 707 707 
(Mon. to Fri., 8:00 a.m.–10:00 p.m., Sat. to Sun., 10:00 a.m.–7:00 p.m.) 
 
- Contract for mobile phone services   
- Special conditions for Internet, landline, and TV services  
- General terms and conditions   

      
 

  

Status 
  

February 17, 2017 
 

    
 

      
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2/2  

http://www1.sunrise.ch/is-bin/INTERSHOP.enfinity/WFS/Sunrise-Residential-Site/en_CH/-/CHF/ViewStandardCatalog-Browse?&CatalogCategoryID=KhjAqFI.3mgAAAEnQiYhZYvm&
http://www1.sunrise.ch/is-bin/INTERSHOP.enfinity/WFS/Sunrise-Residential-Site/en_CH/-/CHF/ViewStandardCatalog-Browse;pgid=Zcgg8cee_eJSR0HCJN06eKFX0000Xc0hc0xx?&CatalogCategoryID=pVXAqFI.6nIAAAFFob1ofCfb&

