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Option international unlimited EU+/USA/CAN 

The perfect addition to Sunrise postpaid subscription: 
 
International calls:  

• Unlimited to 36 countries  
• Unlimited SMS, MMS worldwide 

 
 
 

 

Option for Sunrise Freedom  

 Costs 

Basic monthly fee  CHF 30.00 
 

  

 
 Calling to foreign countries (international) 

Calls from Switzerland to 
36 countries 

Unlimited and free from Switzerland to following countries: 
 
Europe: 
Andorra, Belgien, Bulgarien, Deutschland, Dänemark, Estland, Färöer-Inseln, Finnland, 
Frankreich, Gibraltar, Griechenland, Irland, Island, Italien, Kroatien, Lettland, 
Liechtenstein, Litauen, Luxemburg, Malta, Monaco, Norwegen, Niederlande, Österreich, 
Portugal (inkl. Madeira, Azoren), Polen, Rumänien, Schweden, Slowakei Slowenien, 
Tschechien, San Marino, Spanien (inkl. Kanarische Inseln, Balearen), Ungarn, 
Vereinigtes Königreich UK, Vatikanstadt, Zypern. 
 
Intercontinental: 
Canada, United States (incl. Alaska, Hawaii, Puerto Rico). 
 
Overseas territories of the countries listed are excluded (see list below).  
International standard rate applies for other countries. 
 

International SMS/MMS Unlimited and free of charge SMS /MMS from Switzerland to all countries of the world. 
 

Exceptions Connections to special numbers, short numbers, and VAS abroad, as well as calls to 
foreign countries over a satellite connection or calls to someone with a satellite number 
are excluded. 
 
Depending on the country and provider, calls made to special and short numbers while 
traveling abroad can incur high costs. See international VAS number price list. 
 

Connection setup fee None 
 

  

 

http://www.sunrise.ch/international-mehrwert
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 Use 

Available for Sunrise Freedom: swiss calls, swiss unlimited, swiss neighbors,  
                          Young swiss calls, Young swiss unlimited, Young swiss neighbors 
 
Sunrise We:         Mobile start, Mobile classic, We Mobile M, We Mobile L 
                          Mobile start young, Mobile classic young, We Mobile M young,  

                          We Mobile L young 
 
Sunrise Fresh:  Fresh Mobile S, Fresh Mobile S+, Fresh Mobile M, Fresh Mobile L, 

Fresh Mobile XL 
 
Sunrise Up:  Up Mobile S, Up Mobile Swiss 10, Up Mobile M, Up Mobile L, Up 

Mobile XL 
 

Registration  • Online at sunrise.ch/mysunrise 

• Via SMS by texting "UNLIMITED INTERNATIONAL" to 5522 

• At every Sunrise center 

• Through our call center: 0800 707 505 

 

Activation The option is activated starting the day after sign-up. 
 

Duration At least 1 month. 
The duration is based on the number of calendar days in the month of activation. 
 

Renewal At the end of each month, the option is automatically renewed at midnight (CET). 
 

Cancellation • Online at sunrise.ch/mysunrise 

• Via SMS by texting " UNLIMITED INTERNATIONAL STOP" to 5522 

• At every Sunrise center 

• Through our call center: 0800 707 505 

 
The option can be cancelled at the end of each subsequent contract period. The option 
can be used until midnight of the last day of the contract period (CET). 
 
The option is automatically cancelled if the subscription the option is based on is 
cancelled. 
 

Invoicing The fee for the option is billed upon registration. The option fee is automatically 
invoiced on a monthly basis until the option is cancelled. If you cancel during a billing 
period, the basic charge for the entire month will apply. 
 

  

 
 Miscellaneous 

Connection setup fee None 
 

http://www.sunrise.ch/mysunrise
http://www1.sunrise.ch/Shopfinder-cbpVXAqFI.6nIAAAFFob1ofCfb-Sunrise-Residential-Site-WFS-de_CH-CHF.html
http://www.sunrise.ch/mysunrise
http://www1.sunrise.ch/Shopfinder-cbpVXAqFI.6nIAAAFFob1ofCfb-Sunrise-Residential-Site-WFS-de_CH-CHF.html
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 Miscellaneous 

Overseas territories The following countries are considered overseas territories (not included in the option): 
 
- The Netherlands: excluding Bonaire, Sint Eustasius, Saba, Aruba, Curaçao, Sint 

Maarten.  
- France: excluding French Guiana, Guadeloupe, Martinique, Mayotte, Réunion, Saint 

Martin, Saint Barthélemy, Saint-Pierre and Miquelon, Wallis and Futuna, French 
Polynesia, New Caledonia.  

- USA: excluding US Virgin Islands, American Samoa, Guam 
- United Kingdom: excluding Anguilla, The Bermudas, British Virgin Islands, Falkland 

Islands, Cayman Islands, Montserrat, Pitcairn Islands, St. Helena, Ascension, Tristan 
da Cunha, South Georgia, Sandwich Islands, Turks and Caicos Islands 

 

Support Free technical support over the phone at 0800 707 707  
 

Components of the 
contract 

 Contract for mobile phone services 
 Special provisions for mobile telephony services 
 General Terms and Conditions 

 

Status 08.2022 

  

 


