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travel day pass 
 
Comprehensive cost control for roaming: 
 
 Valid for Region 1 (Europe, United States, Canada) 
 Unlimited calls and SMS 
 100 MB surfing  
 CHF 5.00 per calendar day (only if actually used) 
 
 

Roaming option for mobile subscriptions 

 
 Costs and general information 

 

Basic fee  
per month 

None  
 

Usage charge CHF 5.00 per calendar day 
 

Activation, 
Billing 

If the option is installed, the usage charge will be billed at the time of the first billable 
use abroad (Region 1). The included services can then be utilized up to midnight of the 
same calendar day. 
 
For example: The travel day pass option is installed. The first use abroad is at 9 a.m.; 
the option is activated and the included services can be used until 11:59 p.m. (CET). If 
the option is uninstalled, then calls, SMS and mobile Internet abroad will be billed at 
the standard roaming rate. 

 
The usage charge is only billed if the roaming services (incoming or outgoing calls, SMS 
or data connection abroad) are not already free due to the mobile subscription or a pre-
viously subscribed roaming option (for more information, see "Order of precedence"). 
 
Please note: Calendar days are always based on the Swiss time zone (CET). 
 

Region 1 countries The travel day pass option is valid for the following Region 1 countries: 
 
Austria, Andorra, Belgium, Bulgaria, Canada, Croatia, Cyprus, Czech Republic, Denmark, 
Estonia, Faroe Islands, Finland, France, Germany, Gibraltar, Greece, Greenland, Guern-
sey, Hungary, Iceland, Ireland, Isle of Man, Italy, Jersey, Latvia, Liechtenstein, Lithua-
nia, Luxembourg, Malta, Monaco, Netherlands, Norway, Poland, Portugal (including Ma-
deira, Azores), Romania, San Marino, Slovakia, Slovenia, Spain (including Canary Is-
lands, Balearic Islands), Sweden, Turkey, United Kingdom UK, United States of America 
(including Alaska, Hawaii, Puerto Rico), and Vatican City. 
 
Overseas territories of the countries listed are excluded, particularly: 
 

­ The Netherlands: excluding Bonaire, Sint Eustasius, Saba, Aruba, Curacao, Sint Maar-
ten.  

­ France: excluding French Guiana, Guadeloupe, Martinique, Mayotte, Réunion, Saint-
Martin, Saint-Barthélemy, Saint-Pierre and Miquelon, Wallis and Futuna, French Poly-
nesia, New Caledonia.  

­ USA: excluding American Virgin Islands, American Samoa, Guam.  
­ United Kingdom UK: excluding Anguilla, Bermuda, British Virgin Islands, Falkland Is-

lands, Cayman Islands, Montserrat, Pictairn, St. Helena, Ascension, Tristan da Cunha, 
South Georgia, Sandwich Islands, Turks and Caicos Islands 
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Usage time Included services for calling, SMS and MMS 

 

Calls within a country in 
Region 1 
 

Unlimited 

Calls to Switzerland from a 
country in Region 1 
 

Unlimited 

Calls from a country in Re-
gion 1 to other countries in 
Region 1 
 

Unlimited 

Incoming calls 
 

Unlimited 

Sending an SMS worldwide Unlimited 
 

Receiving an SMS  Free of charge 
 

Sending an MMS CHF 1.00/MMS 
 

Order of precedence  
Calling credit volume 

If several roaming calling/SMS volume credits are available during a stay abroad, they 
will be used up in the following order:  
1. Volume from an activated travel days option  
2. Volume from the mobile subscription  
3. Volume from another activated recurring roaming option  
4. Volume from travel day pass 
 

Special and  
short numbers 

Calls made from the roaming country to normal special and short numbers within the 
country, including value-added services, are charged at the standard rate and are not in-
cluded in the roaming option. 
 

Toll-free numbers Calls made from a foreign country to toll-free numbers in the same country or another 
country are charged at a higher rate for special numbers and are not included in the 
roaming option. 
 

Satellite roaming Roaming over satellite connections, such as in airplanes and on cruise ships, is not in-
cluded in the roaming option and is charged at the standard roaming rate (satellite 
roaming). 
 

Transfer to  
Sunrise mailbox 

If a message is received in your mailbox during a stay abroad, the costs of the incoming 
call to the mobile device and the return call from the mobile device to the mailbox are 
included in the roaming option. 
 

Call forwarding In the case of call forwarding from a roaming country in Region 1 (for example, to a 
landline connection in Switzerland), both the incoming call and the forwarded outgoing 
call are included in the roaming option. 
 

Playing back  
voice messages 

Calls made from a foreign country to the Sunrise mailbox in order to listen to voice mes-
sages are included in Region 1; otherwise, they are charged at the standard roaming 
rate. See roaming price list. 
 

 

http://www.sunrise.ch/roaming
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 Mobile internet services included 

 

Mobile Internet  
Region 1 
 

100 MB per calendar day included 
 

Data speed  Surfing abroad is also possible with high-speed 4G (up to 100 Mbps), depending on the 
country and the roaming partner. See sunrise.ch/roaming for a list of countries and 
roaming partners. 
 

Note: High-speed surfing abroad does not count against the monthly national high-
speed data volume of the Freedom subscription. 
 

Usage control Information about current data consumption is provided as follows: 
 

 SMS message once the included data volume has been used up 
 
The data consumption can also be viewed at cockpit.sunrise.ch 
 

Excess  
data volume 

If the included data volume of 100 MB per calendar day has been used up and no other 
roaming data credit is available, data connections are blocked until midnight.  
 
To continue surfing:  
 Add data volume with a travel data option  
 Deactivate the travel day pass and continue surfing at the standard roaming rate.  
 
The data consumption can be viewed at cockpit.sunrise.ch; an information SMS is sent 
when the credit is used up.  
 

No transfer Unused data credit at the end of a calendar day is not carried forward. 
 

Billing increment  
Data 

in 100 KB increments 
Every partially used unit will be billed as a full unit. 
 

Order of precedence  
Data credit 

If several roaming data credits are available during a stay abroad, they will be used up 
in the following order: 
 
1. Volume from an activated travel data option 
2. Volume from an activated travel days option 
3. Volume from the mobile subscription 
4. Volume from a recurring roaming option 
5. Volume from a purchased but not yet activated travel data option 
6. Volume from a travel day pass 
 

  

 

  

http://www.sunrise.ch/roaming
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 Usage  

 

Available for Sunrise Freedom, MTV mobile Freedom, Sunrise Mobile Unlimited (Sunrise ONE), and 
Business Mobile subscriptions  
 

Duration The option can be installed and uninstalled at any time. 
 
If the option is not installed, services abroad are billed at the standard roaming rates. 
 
If the option is installed, then it will be automatically activated the first time calling ser-
vices (incoming or outgoing call, SMS or MMS) or mobile Internet are used abroad, and 
the usage charge will be billed at the same time. 
 

Installation  Text "daypass" to 5522 

 Call center: 0800 707 505 
 

Uninstallation  cockpit.sunrise.ch (free access worldwide) 
 Text "daypass stop" to 5522 
 Call center: 0800 707 505 

 

Calendar day A calendar day extends from midnight (00:00) to one minute before midnight (11:59 
p.m.) on the same day 
 

Time zone Activation, deactivation, and duration of use are always based on the Swiss time zone 
(CET). Pay attention to time differences. 
 

  

 
 Miscellaneous 

 

Standard roaming rate See roaming price list. 
 

Support Free technical phone support at 0800 707 707  
 

Contract components  Special provisions for mobile telephony services 
 General Terms and Conditions 

 

  

 
 

http://www.sunrise.ch/roaming

