Sunrise
We Connect extra SIM watch

Option to also use the smartwatch independent of the smartphone.

El Option for mobile subscriptions

Basic monthly fee CHF 5.— per option
(without discounts)

Activation fee CHF 29.— per option
(without discounts)

Basic features With the smartwatch, you can make calls and surf the web via the Sunrise mobile net-
work. There’s no need to have your smartphone nearby, as the new smartwatch con-
nects independently to the Sunrise network as soon as the phone is no longer within
Bluetooth range or the smartwatch is not connected to a Wi-Fi network.

Basic functions of the smartwatch in relation to We Connect extra SIM watch:

- Same phone number as the smartphone

- Can support two simultaneous incoming or outgoing calls

- Send and receive e-mails

- Send and receive SMS messages and notifications from third-party apps, pro-
vided the phone is turned on

- When roaming abroad, VoLTE roaming is required for the Apple Watch; other-
wise, all functions are only supported in connection with a Bluetooth connec-
tion to the phone or with WLAN.

Mobile data and calling Data and calling using the eSIM of the Smartwatch is counted towards the underlying
mobile subscription. The terms of the respective mobile subscription apply.

Requirements Mobile subscription with a current rate plan:
Sunrise Freedom, Sunrise Freedom Young, Sunrise Mobile Unlimited, Mobile start, clas-
sic, We Mobile, We Mobile young, Fresh Mobile, Up Mobile

Sunrise Prepaid and older Sunrise mobile subscriptions are not supported. However, you
can switch to one of the above-mentioned subscriptions at any time.

Apple:
- Apple Watch with the latest OS version (watchOS 4.2 or higher)
- iPhone 6 or newer model, with iOS 11.2 or higher

Samsung:
- Samsung Galaxy Watch
- Samsung smartphone, Android OS 5.0 or newer (RAM 1.5 GB and higher) or
iPhone 5 and newer, iOS 9.0 and higher). To activate the Galaxy Watch with
an iPhone or a device other than Samsung, please visit a Sunrise shop.
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Minimum duration

Contract duration
1 month

Cancellation The option can be canceled with a cancellation period of 60 days prior to the end of
each month.

Activation Same-day activation of the option after sign-up.

Billing The basic fee is billed after activation. The basic fee is billed automatically on a monthly

basis until the option is canceled. If you register during a billing month, the basic
monthly fee will be charged on a pro rata basis.

Number of extra SIM

Miscellaneous

Up to 5 extra SIM options can be added to the subscription, to use up to five devices
with the smartphone. The number of extra SIM options that can be linked to the sub-
scription is reduced by the sum of extra SIM options already linked to the subscription
(extra SIM surf & talk, extra SIM watch, Freedom share data, We Connect extra SIM
track, We Connect extra SIM watch, We Connect extra SIM surf)

Emergency calls

With the smartwatch and activated We Connect extra SIM watch option, emergency
calls and callbacks from an alarm center are generally supported.

If several smartwatches are linked to the same phone and phone number, a callback to
a smartwatch is not possible if a call is already being held via another linked smart-
watch.

Activation

You can activate the We Connect extra SIM watch directly on your smartphone with the
Watch app or in My Sunrise. Of course, you can also visit your nearest Sunrise Center or
call our service hotline and let one of our agents assist you.

Device plan

With the We Connect extra SIM watch option, a smartwatch can be purchased with
installment payments, with no interest and no extra charges. Every device starts at
CHF 1.— down.

The installment payment agreement is automatically canceled when the We Connect
extra SIM watch option is canceled. If any installments have not been paid off by this
point in time, they are due immediately.

Service fees

See the service fees price list.

Support

Free technical phone support at 0800 707 707

Components of the contract

- Contract for mobile phone services
- Special provisions for mobile telephony services
- General terms and conditions

Status

03.2023
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http://www.sunrise.ch/servicefees

	Option for mobile subscriptions

