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Kaspersky Safe kids option (mobile) 

 
Protects children from digital dangers and helps 
them enjoy the digital world. 

 
 
 
 

Option for mobile phone subscriptions 

 
 General  

Option Kaspersky Safe kids 
 

Price per month  
(without discount) 

CHF 1.60 

Duration 1 month 

Partner Sunrise is offering this option in collaboration with Kaspersky. For complete product de-
tails, please visit https://www.kaspersky.de/safe-kids.  

   

 
 
 Services 

Functionality You can manage the safety settings on the parents' device. 

Scope of protection Internet management  
Lets you monitor your children's online activities 
 

App management 
Lets you monitor your children's use of applications on PC, Mac, and Android phones and 
tablets. You can only set age-appropriate limits on iPhones and iPads. 
 
Device management  
Allows you to monitor your children's use of PCs, Macs, and Android phones and tablets. 
Due to restrictions in the operating system, you cannot block your children's iPhones and 
iPads. Instead, children will receive a message saying "time is up" when they exceed the 
usage duration established by their parents.  
 
Locating a child  
Lets you know your child's location 
 
Social network management  
Lets you keep an eye on your children's Facebook activity via My Kaspersky 
 
Mobile communication  
Allows you to monitor your children's calls and SMS messages on Android devices 
 
Real-time alerts  
Sends notifications to your mobile device in case of suspicious behavior 

Warranty 
exclusion 
 

Sunrise does not guarantee that the option protects against all possible threats, that it 
will be completely error-free or free from interruptions or other malfunctions, or that the 
option will meet your specific needs.  
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 Use 

Available for  All current and older Sunrise mobile subscriptions. 

Purchase  Online at sunrise.ch/mysunrise 

 At a Sunrise center near you 

 By contacting our call center: 0800 707 505 

Activation The option is activated immediately after purchase. To use the option, you must first 
download the Kaspersky app and configure it on your child or children's devices as well 
as on your own devices.  

Duration One month (calendar month) 
 

Renewal At the end of each month, the option is automatically renewed at midnight (CET). 
 

Cancellation The option can be cancelled at any time. If a customer cancels the option, the protec-

tion lapses immediately. Sunrise does not provide any pro-rated refunds. The option is 

automatically cancelled if the subscription the option is based on is cancelled. 

Cancellation  Online at sunrise.ch/mysunrise 

 At a Sunrise center near you 

 By contacting our call center: 0800 707 505 

Billing The option fee is billed at time of purchase and is automatically billed on a monthly ba-
sis until it is cancelled. If you cancel during a billing period, the basic charge for the en-
tire month will apply. 
 

  

 
 Miscellaneous 

Support Free technical phone support at 0800 707 707 (Mon.–Fri., 8:00 a.m.–10:00 p.m., Sat.–

Sun., 10:00 a.m.–7:00 p.m.) 
 

Contract components  Contract for mobile phone services  

 Special provisions for mobile phone services  

 General Terms and Conditions 

Last updated  June 2017 

  

 
 
 
 
 
 
 
 
 
 

 


